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1.

2.

BACKGROUND

This Policy is based on the requirements mentioned in RBI Master Direction - Non-Banking Financial
Company - Systemically Important Non-Deposit taking Company and Deposit taking Company (Reserve
Bank) Directions, 2016, dated September 01, 2016 and as amended from time to time and Master Direction —
Reserve Bank of India (Regulatory Framework for Microfinance Loans) Directions, 2022, dated March 14,
2022.

POLICY OBJECTIVE
The objective of this Code is to -
Follow good, fair and transparent business practices by setting reasonable standards in dealing with
customers;
Encourage market forces, through fair competition, to achieve higher operating standards;
Relate to the Customer in such manner so as to promote a fair and cordial relationships;
Strengthen mechanisms for redressal of Customer grievances;
Conduct recovery and enforcement, where necessary, by following due process of law.

Further, in this policy Light Microfinance Private Limited will be referred as “LIGHT” or “the Company”’.

3.

DEFINITION

3.1. Customer

4.2.
4.3.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.
5.8.

5.9.

For the purpose of this Policy, Customer is defined as a person who has availed or is availing at least one of
the loan products of the Company.

APPLICABILITY

. The Code is applicable to all persons offering the products and services of the Company or interacting with

the Customers as an employee or otherwise in any manner and/or by any mode.

The Code is applicable under a normal operating environment except in the event of any force majeure.

The Code is based on ethical principles of integrity and transparency and all actions and dealings shall follow
the spirit of the Code.

RESPONSIBILITIES OF THE COMPANY

. The Company shall at all times do its best to act fairly, reasonably and meet the standard practices prevalent

in the industry.

The Company shall abide by all the relevant laws, regulations and meet the ethical principles of integrity and
transparency during its interaction with Customers.

The Company shall provide a copy of this Code, at request, to the Customer. The Code will also be made
available on its website and at every branch / office.

The Company shall not discriminate on the grounds of sex, caste and religion in the matter of lending.

The Company shall treat the information relating to Customers as strictly confidential and shall not share any
information, unless required under law or waived or permitted by the Customer.

The Company shall take necessary steps to inform its Customers of their right to information regarding their
account and the facilities available to them.

The Company shall not indulge in any act which is discriminatory among equals.

The Board of Directors of the Company shall lay out appropriate internal principles and procedures in
determining interest rates and processing and other charges.

The Company in the normal course of its business shall endeavour at all times to guide its Customers about
the process and procedure to be followed for availing a loan.



5.10. The Company shall ensure that all its product and services are provided to Eligible Customers and are in

compliance with RBI guidelines and other applicable laws.

5.11. The Company shall use Customer information strictly for loan related transactions and it can be disclosed to

6.

a third party after due consent from the Customer or as a legal requirement.

COMMUNICATION WITH CUSTOMER

6.1. While interacting with Customers, the Company shall take all steps as may be required to provide clear

6.2.
6.3.

6.4.

6.5.

6.6.

6.7.

7.1.
7.2.
7.3.

information either in English or the appropriate vernacular language as understood by the Customer

regarding:
° Its various products and services
° the terms and conditions, the interest rates/service charges and the provisions pertaining to penal
charges , benefits available to Customers and the implications, if any.
° Contact persons for addressing the queries, if any.

The Company shall be clear and not misleading in any of its advertising and promotional materials.

The Company shall inform its Customers of all financial information such as rates of interest,
charges,(including penal charges) method of calculation etc. during the course of meeting with the Customers
etc. prior to entering into any transaction.

The Company shall endeavour to keep its Customers informed of any change in the terms and conditions of
the loan. For this purpose, the Company shall give notice to the Customer through letters or any other form
of general or public announcement or displays, in English or vernacular language or any language understood
by the Customer of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, etc.

The Company shall communicate to the Customers, at periodic intervals, through SMS, emails or any other
mode of communication, the amount outstanding and the date of repayments. The Company shall inform
new Customers about the organization’s policies and procedures to help them understand their rights as
Customers. Further, the Company shall refrain from interference in the affairs of the Customer except for the
purposes provided in the terms and conditions of the loan agreement.

The Company shall not take advantage of any unintentional or clerical error made by the Customer while
transacting business.

All products delivered by the Company are based on the principles of joint Liability of Group and all terms
and conditions related to product and insurance linked with the product are communicated to the Customers
in vernacular language.

LOANS TERMS AND RELATED DOCUMENTATION

Terms of the loan products extended by the Company shall be as per the Credit Policy of the Company.

The Company shall have a standard form of loan agreement in a language understood by the Customer.

The Company shall ensure that the loan application forms include necessary information such as interest
rates, loan tenure, quantum of penal charges (in bold), nature of security/collateral required,[in case of Non-
MFTI loan transactions], if any, etc. The loan application form shall specifically indicate the documents
required to be submitted with the application form.

7.4. Each application shall be considered independently on merit, upon scrutiny of all the information, documents

required for verifying the title of the property, identity of the person and/or entity and the security to be
offered, including guarantees.

7.5. The Company shall give an acknowledgement for receipt of all loan applications. The likely time frame within

which loan applications will be disposed of shall also be indicated in the acknowledgement.

7.6. The Company shall carry out due diligence on the Customer to ascertain the credit worthiness of the Customer,

which will be an important parameter in making a decision on the application before sanctioning or rejecting
any loan application. For this purpose, the Company shall consider various parameters in accordance with
the Credit Policy of the Company.



7.7. Non-credit products shall be issued only after explicit consent of the Customer is obtained.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

Following points are disclosed in loan

agreement: ® All the terms and conditions of

the loan.

e Pricing components of the loan such as interest charge, processing charge, penal charge and charges
for other services such as insurance premium etc.

details of penal charges levied on delayed payment.(in bold)

That no Security Deposit / Margin is collected from the Customer.

That the Customer cannot be a member of more than one SHG/JLG.

That the moratorium between the grant of the loan and the due date of the repayment of the first
instalment.
e Assurance that the privacy of Customer data is respected.
e Grievance redressal officer contact details
The following shall be disclosed in the loan passbook:
e The effective rate of interest charged.
Factsheet on pricing.
All other terms and conditions attached to the loan.
Information which will identify the Customer.
Acknowledgements for all repayments including instalments received and the final discharge.

The grievance redressal system, including the name and contact number of the nodal officer, in
accordance with the Grievance Redressal Mechanism of the Company

Fee structure of non-credit products

All entries in the Loan card will be in vernacular language or in the language understood by the
Customer.

The disclosure shall be done so as to ensure that the Customers are aware of all interest, charges and fees
involved in processing and sanctioning of the loan. The Customer shall not be charged any amount which is
not explicitly mentioned in the factsheet.

The Company shall convey in writing to the Customer in English or other vernacular language as understood
by the Customer by means of sanction letter, loan agreement or otherwise, the amount of loan sanctioned
along with the terms and conditions including annualized rate of interest and method of application thereof
and keep the acceptance of these terms and conditions by the Customer on its record.

The Company shall mention the penal charge levied, if any, for late repayment in bold in the loan agreement
and other loan documents.

The Company shall ensure that changes in interest rates and charges are effective from a prospective date.
The loan agreement shall also carry an express stipulation in this regard.

The Company shall furnish a copy of the loan agreement as understood by the Customer along with a copy
each of all enclosures quoted in the loan agreement to all the Customers at the time of sanction / disbursement
of loans.

The Company shall adopt an interest rate model taking into account relevant factors such as cost of funds,
margin and risk premium and determine the rate of interest to be charged for loans and advances. The same
shall be as per the Interest Rate Policy of the Company.

The rate of interest and the approach for gradations of risk and rationale for charging different rate of interest
to different categories of Customers shall be disclosed to the Customer in the application form and
communicated explicitly in the sanction letter and shall also be made available on the website of the
Company. The information published in the website or otherwise published shall be updated whenever there
is a change in the rates of interest. Further, the Company shall prominently display the minimum, maximum
and average interest rates charged on microfinance loans in all its offices, in the literature (information
booklets/ pamphlets) issued by it and details on its website.

The decision to recall/ accelerate payment or performance under the agreement shall be in consonance with
the loan agreement.



7.18.

7.19.

7.20.

7.21.

8.2.

No penal charge shall be levied for pre-payment of the loan by the Customer, in case of MFI loans. For

delayed payments, the Company may levy penal charges on the overdue amount of the loan (principle

+interest).A statement providing “We do not charge any penal interest or charges for any delayed payment
or pre-closure of loans” shall be mentioned in bold in relevant communications to the Customer, including
loan agreement, in case of MFI loans.

Requirements with respect to penal charges:

i Penal charges will be levied as per the Policy on “’Microfinance Pricing Policy’ of the Company.

ii ~ The penalty will be charged in case of non-compliance of material terms and conditions of loan contract
by the Customer.

iii ~ The Company will not levy penal interest in case of a default. There will be no capitalisation of penal
charges i.e. no further interest will be computed on the penal charges. However, this will not affect the
normal procedures for compounding of interest in the loan account.

iv The Penal Charges would be in addition to the overdue interest charged at the contracted rate of interest
for the period of delay on the outstanding principal. Further, the levy of penal charges does not prevent
the Company from taking any legal action and repossessing the asset by issuing a notice to the
Customer.

v There will be no discrimination in the levy of penal charges within a particular loan / product category.
For instance, the penal charges in case of loans sanctioned to the individual Customer for purposes other
than business and shall not be more than that levied on non-individual Customer for similar non-
compliance of material terms and conditions.
The quantum and reason for penal charges shall be clearly disclosed to the Customer in the loan
agreement and sanction letter/Key Fact Statement (KFS) as applicable, and be displayed on the website
under Interest rates and Service Charges. In addition to the upfront disclosure about the applicable penal
charges, intimation shall also be sent to the Customer about the applicable penal charges whenever
reminders for non-compliance of material terms and conditions of loan are sent.

vi  Any instance of levy of the penal charges along with the reasons therefor shall be communicated to the
Customer.

All the loans will be sanctioned and disbursed at a central location and more than one individual will be

involved in this function. Also, close supervision of disbursement should be maintained.

Loan disbursement shall be done as per pre-determined time schedule.

DISBURSEMENT OF LOAN

All loans are disbursed directly to Customer’s bank account and all disbursements are in accordance with
the RBI guidelines.

Light releases all securities, if any on repayment of all dues or on realization of the outstanding amount of
loan subject to any legitimate right or lien for any other claim it has against Customers. In case such right of
set off is exercised Light gives notice to the Customer about the same with full particulars about the remaining
claims and the conditions under which securities are retained till the relevant claim is settled/paid.

9. KNOW YOUR CUSTOMER GUIDELINES:

9.1.

9.2.

The Company shall explain the requirements of Master Direction - Know Your Customer (KYC) Direction,
2016, issued by RBI and as amended from time to time (“KYC guidelines”), to its Customers and inform
them about the documents required for establishing the identity of the customer before loan sanctioning,
account opening and operation.

The Company would obtain only such information to meet with Company's KYC, Anti-Money Laundering
as per its relevant policies in this regard or any other statutory requirements. In case any additional
information is asked for, it will be sought separately and shall specify the objective of obtaining such
additional information.



10. RECOVERY AND COLLECTION OF DUES

10.1. The Company shall undertake collection and recovery practices in the manner prescribed in the Collection
Policy of the Company.

11. COMPLAINTS AND GRIEVANCES

11.1. The grievances redressal mechanism adopted by the Company shall be as approved by the Board of the
Company from time to time. Complaints and grievances of the Customer shall be dealt and redressed in the
manner provided under the Grievance Redressal Policy of the Company.

12. GENERAL

12.1. In case of receipt of request from the Customer for transfer of borrowed account, the consent or otherwise
i.e. objection of the Company, if any, shall be conveyed within 21 (twenty-one) days from the date of receipt
of request. Such transfer shall be as per transparent contractual terms in consonance with law.

12.2.  The Company shall not make untrue claims and release misleading advertisements as to availability of loans.

12.3. The Company shall ensure that documentation across all branches is conducted in a standardized manner.

12.4. Light deals with all defaulter Customer as per RBI guidelines.

12.5.  The Company shall not collect shortfall in collection of Customer from employees, except in the cases of
proven fraud.

13. ADDITIONAL REQUIREMENTS FOR DIGITAL LENDING
13.1. Terms used in this section shall have the same meaning as provided under the RBI Guidelines on Digital
Lending (“Digital Lending Guidelines”).
13.2.  In case of digital loans sourced through digital lending platforms, either owned by the Company or through
a lending service provider, the Company shall ensure the following -
e At the on-boarding/sign-up stage, information relating to the product features, loan limit and cost, etc.,
are prominently displayed so as to make the Customers aware of these aspects.
e A Key Fact Statement (KFS) to the Customer before the execution of the contract in a standardized
format. The format has been provided in the Credit Policy of the Company.
o The Annualised Percentage Rate as all-inclusive cost of digital loans for shall be disclosed upfront and
shall also be a part of the KFS.
No fees shall be charged by the Lending Service Provider directly.
Names of digital lending platforms engaged as agents shall be disclosed on the website of the Company;
Digital lending platforms shall disclose upfront to the customer that they are interacting with the customer
on behalf of the Company;
e Digitally signed documents (on the letter head of the Company) viz., KFS, summary of loan product,
sanction letter, terms and conditions, account statements, privacy policies of the Lending Service
Provider with respect to Customers data, etc. shall automatically flow to the Customers on their registered
and verified email/ SMS upon execution of the loan contract/ transactions.
e Effective oversight and monitoring shall be ensured over the digital lending platforms engaged by the
Company;
® Other details and information as required under the Digital Lending Guidelines shall be duly
communicated to the Customer and appropriate consents, as required under the Digital Lending
Guidelines are duly taken.
14. ADDITIONAL REQUIREMENTS IN CASE OF SECURED LOANS (IN CASE OF NON-MFI LOANS)
14.1. Creation and perfection of security interest shall be carried out in the manner specified under applicable laws,
internal policies, and procedures of the Company, in case of secured loans.
14.2. The Company shall ensure that:
e all original movable/immovable property documents accepted as security (‘Security Documents’) are
released and registered charges are removed within 30 days of the full repayment/ settlement of the loan
account.



e the timeline and place of return of the Security Documents shall be mentioned in the loan documentation.

e  Where there is a delay in release of the Security Documents, due to reasons attributable to the Company, the
Company shall be liable to compensate the borrower at the rate and in the manner prescribed under the
applicable laws and as mentioned in the loan documentation.

e In case of any loss/damage to the Security Documents, Light shall provide assistance to the borrower in
obtaining duplicate/certified copies thereof and shall bear the associated costs, in addition to paying the
above-mentioned compensation.

14.3. The procedure for return of the security documents shall be specified in the loan documents, including in
case of return to the legal heirs due to the demise of the original borrower. Such procedure shall also be
displayed on the website.

15. TRAINING

15.1.The Company shall undertake recruitment, training and monitoring of its employees as per its HR Policy and
employee training manuals. It shall be ensured that the staff is adequately trained to deal with the
customers in an appropriate manner. Training to employees shall include programs to inculcate
appropriate behaviour towards customers. Conduct of employees towards customers shall also be
incorporated appropriately in their compensation matrix.

15.2.Field staff shall also be trained to make necessary enquiries regarding the income and existing debt of the
household.
15.3.Training, if any, offered to the Customers shall be free of cost.

16. INTERNAL CONTROL SYSTEM

The Executive Management of the Company will be responsible for ensuring compliance of the above FPC. A system
of internal control including audit and periodic inspection will be put in place to ensure the same.

17. DISCIPLINARY ACTION FOR VIOLATING THE FAIR PRACTICES CODE:

17.1. The Company values its Customers and wants each of its Employees as well as its agents to approach the
Customers with dignity and adhere to the FPC while interfacing with them. Deviating from the FPC is strictly
viewed and proper disciplinary action is taken by the Company against such Employees and/ or agents. Based
on the severity of the violation of the FPC, action against the Employee and/or agent might range between a
warning letter to a permanent termination from the roles of the organization or any other action as may be
deemed appropriate.

17.2.The grievances related to sexual harassment received from the Customers will be addressed in accordance with
the procedures established under the Customer Grievance Redress Policy, specific to sexual harassment. The
investigation process and disciplinary actions will be in accordance with the POSH Policy (Prevention,
Prohibition and Redress).

18. REVIEW OF THE CODE
The Board of Directors shall conduct periodical review of the compliance of the Fair Practices Code and the
functioning of the Grievance Redressal Mechanism at various levels of management.
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5.9. 5Uoll glRl (AR sadl Al €5 Geuleoll xeoll AYsct wlGERloll Rgldl U Gauleall ol €5
@Al Aal RA GUR AURA B A Gaulest WA As s lHioll asidl auesad Wlls et
AAlcAASIR gLl HISEAUHL 1A B.

9. @2l 2RAl A Boi[Ad exclldw sl

9.4. $Uoll Rl [Qrgd scuMl wAd @Rl Geuteallell 2RAl Suslloll (32 WA uofuReAl 232,

9.R. SUsll WA olles AU 23 Acll el ®Rgle] yHgled S (Ra3U) 8lg s,

9.3. 5Uo(lAl A YEERlA 59 SleA 3 [DRAGL 1Ry SHl uaas HBAll AHA U AR, BH ¥, calx €3,
@R AHAUO, ESLeHs Yes(allel WA URHIERL, %33 stHlotollRl/uMiotidR stHlotollRlell ysi ((olot-
AHASUEY @RI caAcslRoll (BRUMD), % 518 A Al @6l w511l Ry Sl WA ¥ scAU %371
£xlARoll (QAAMYds [AEal sclall 34,
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9.%. YASs ARPA wlda A AUdlell DRA, €35 HUeloll ustaell Gur, Mesdoll %[Ibi&r[l WRLY scll Hté %351
gxclAR GUR, calsal wal/nacl relloll WO e AR Ulec Yrclldd sauelol stH{letd(lFllla tautetui
AQetlefl 283\

AU sUo{lA €35 (ARl wWRYBell Yl M2 As sl wucloll 8. AelAd duHaHalel ¥ Boll e @Al
WRPUlell (st salHl vlaclell dlat, dslluel sl Ea sauell 3.

9.5. $UollA Jlesell 332 AUcloll WidZl sl M2 Jles GUR A9 URAH 523, % 518 Url @RIl Ry HyR s:cl
Ul olHYR scdl UdEL wRY GUR [l Adle A HedyRl URHIL ¥, Al 3q U2, SusllA susllol 332
o(l[Q UojAR (AR URMILA taulotHl Aclleti 4.

9.9. Assoll AU Ul wlle % ollot-3(32 Ylssa 3l s:cllatl 34

9.¢. o{lA Yogololl (g3l (ARAQL SAML 18R scUML WA B.

o AR BUd RulRd sdl U8, Bal 3, cay €2, YAl ges €steds ges, ual [l YRan adR Bl
o Al HLSall 9es.

o E5leds Yesoll [Qotdl, (AcAd Ysarll GUR AleclMl AUQA © (tllal WERAM)

o OUles WAL 818 Yel AUl / Heslol AsBcd sRallMl of vl Sl

o OUes As|l ay WAABMUUY /BAAWN U ol Sl SeA.

o [RREL{ HogRl U yaur sudlell Ysarll diflu cell AR2ARUH AH2UA,

o Al vt vl ¥ opesoll alusllaiclle] UoHlot scUML wLa.
o sRae AaRel U@ sl 2us Qotdl

9.c. aua«n (Aatcloll GeAw (ARG UoysHL scllall 284,

o AU sRAUHL WAl culgoll MURUSIRS ER.

o [SUA GUR &Slsd-Us.

o (RRABL U WSLAA €35 o2l (A2 Aal ARA

o HUBA ¥ @ lesell vt 529\

o Yllct YA SUARA U BilAH Brue Uldct €35 Ysaglul HRell ellglaA.

o SUolloll sR2ALE RalRQl dol WAR ollsc (Ao ollH Wl AUS ololR URA sRaule [AaRal dat

o ollot-3(32 Ulssa floj Hiy
o Cllot SIEHL €35 Aol UIZ(QAs ™ML AU AUES AHY AF A el s2clte{l 232,

9.10. [3%8@1352 (usdlswl) scle] ¥ ¥ Bl W YElBl 53 asta ¥ sl (ARl ulsal wal HydlHl WA €35
g, s WA flell HRAdUR B. aUles BUR A 88 sHe] s ol dolad HNBA ¥ Ball GeAw ds22le(s5l5d-
YAAS)HL ol sclHl ucl dlat.

9.2 5U(lA 1Rl ust, @RI $RAR Ul Ao 818 5AR, Alds ey €2 Aldct [AA wa ARAl WA HyR Ut
@Rl 251w A Yol ugldsll [Qotdl Alesa i eUDMML WUl Wk 518 ULE[Als AMMHL ¥ Bal LS
UHY 23 Acl Ml AR AHL YELlol scll B8R A Ules gl Al (Al ual 2RAlA <lls1R s2lell [Qotdl
Aotl 2818 GUR AMl W8A.

9.12.[AR18L 5RAR Ul W [HRQL exclAMHL el HeRHL QA Ysarll HR2 aydalHl wddl ESLHS Ycsall
GeAul scl A SA.

9.13.5Uo{lA caule eAHL UAA $R512 U AAd ARl WHAlsA Ul ges (UTU) YARA scuell 83 @Rl
$AR UL ollold WS JUR AR UBL UREL 52 B.
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9.0%. (ANl {3l / [AdRuletl uHA Suc{lA @RIEL sARUL GeAM A £3s ollsiulell ucas oAsct %uéi AES aw@ a3
A el (DR sl As otset €5 AeslAl Y3 wiscll s,

9.AU5Uo{lA olSloall W, Mot wal Awu YlRau Bal wojzu URHOA lloldl A8l clly €2 HSHa
UUstlelalle] 23 WA [RAGL UA Ascllo{ld MR U scN0U Ul £0) [AUlRQL 5F BeA, B sUclloll cauey
£ oll[Q UoguR 4.

9.95. %Al £ A BWHHotl Y32et HZall (@AM W Aleslefl (Qelat AR H2 QA cuer £ WS scll Hizell
AlBsclloll GEAW WRoll FlHML %8R sl RBAW WA 1Rl Ustell Al *UR UG GeAr 5l S8R Aol sUs{loll
AolABe BUR ULl Aol BUAsY sAcg S8 AR URL cllaoll EJAML 3% AR IR dose GuR glaclal
3 waall oA YsiAd UdAA Ul wude sclloll 3. sU{lA Aol €35 WZAML WSS St (DA
GUR Aclldl Aldcl ofolcdd,, HETH ol AUWIA <Ay €A dMall sl 3 sal Alddl Al HUEA
UB s/ WisA ) HL U Udl YERld sall e Aal Al (ALl dxell Aouse GUR Yelld scll sle.

9,109,512 3601 Ysal waal s3] Yot: Al sAcall / Aol AUl HiZel (e @RIGL $ARA Waj3U Sl WleA.

9.2¢. AU ASUY. (ARG Bl ates WAL @Rl Ysapll {2 518 Estets Yes aycticalall 1A «18l. [QcAd
ysarll 12 suoll @Rl sitsl 51 GUR €5 Yes Ay 53 AB B (act+call). WH.AS. WU, [ARANaA (Bauni,

@6l 5ARUBA AUss MR Wof3U ABACAASIRAHL uUlal WERMHL “wUA 818 Ul Al Ysarll waal @Rl

Yd-UHIAHER 818 Esoflad cales ¥ 9jes aye sl el RAgatall GeAw s:cllall .

Q€. ettt ettt ettt n ettt s st r st s s nanee €5 9esell AviuHl w3RAUAL
. $Uolloll “Usslslaotiort BUA olld” GuR o{llA MofAR ESleHS YCs AYAclHl WA o8l
Il AUes slRl [DRIRL sAt HRRAA 201l Ua ARA ([(lot- oUW EHstoll (BrUML €5 cRjAcltHl wWLal.

. Ysoll Bruul suell Estcs ey cAled o8l ESlaHs 9esa] 518 YIS sRaUHL A ogl, Aedd, ESlHS
9Jes GUR 518 dy callaoll AQARl scuHl A otel, Ad Odl, [BAQll WUl Asq(& cally MR AHI
sllugddl AUAR WHA o8l

IV. oltsl Yedt GUR (Aciololl AMANOL HIZ calloll ARV €2 GUR collatelHl wAd Yeddldl cales Gurid
ESLAHS 9es AYAUHL . ayHl wRldcls] ¥, £slcds 2esoll ayelld SUolal 88 slAEURCA UdLAl Adl
U AUssa R A3 53 wrsAHAA Yiot 6181 Actl wWeslalcdl otell

V. W @R 7/ Geutest ARHL Eslads gesoll aycllddl S8 Aeellal Al wdd o8l Gelewl 33,
cUR Ralal wedd gl HR (sl Aesell HyR UAA [IRAGNeAL (BRAUHL £5IcHS Yes WA A Wl ESIHS
9es, HRRAA (AN U ARAleAl UMlol YslRell (Aot-vofulctat HIRZ (Glot-cAlsaold des WA aydcHl
AUAA Esleds gesll ay ayctalMl AU oAl EsleHs 9es Hizeoll URMILL U 51R0Le(l dles AHet (BRIl
5AR, HRl Ut/ 8l ¥5e weRoe (5.AS.URA) Ald] USH 8lal A Yool ;UR UG 18R sRclloll 8 ol Ul €3
U Acll 9es Bldold Aouse GUR YeRld scllotl ¥, ayMi, Ao Usdl Estets 2cs [QAotl UBIH Vel
GURld »=U? uel @Rt HRRaA Rl W 2RAlell [Aot-Uletel HIZoll AHIBosA HSHAHL AA AR
ALY USHlL ESLeHs s (AA UL olesal YR MWsccllell 3L

VI $REIAUGA Esleds gesall dycldoll 518 deall tlal R Aol 2aLst3 Assa Uil 4.

9.20.£35 (ARG 1Rl U (ARl As Fosklal UA scUML WA w A5 ay sl Ul stHR1ML AAA 8.
(ActRetetl Aleaeezl Adlateell uat stnaell sl A,

9.2 Y- (AURA AMaU UgAR UajAR @RIGL (AdREL sRcllo] 34,

¢. [ Qda:
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¢.4 €35 [@REN [@QdR0l Ycuat I Aesloll Nos WldlHL ScUML AUA B Ul €38 Q00 w2608, Hlelstot
RauEal wofuR sauul A B.

¢R. clse €35 oltsl Mol Ysarll GUR Ul S8 HicA WUASR Wl AUesloll [A3g 58 o Elcll MR U8Rl
SR 601 @AYl witgl WUl ayetld Gur €28 AHloNAAMA Y5t 52 B. Al Ae-lgoll Al §550ll
GUADL sRAUHL AA IR AlBe AEsa cltsl el Aol A 2RA QA AYYl adletell WA ALY WA B, ¥ d601
Aoi@d elals] are/Yysagll aau Yl xllotolZAR ostacl Aviciml w1 8.

¢ HIRL ALESA el (KYc) HoleQlst

¢.4. SUoll Aol AeslA AR.GLuY. gl A3 s WAA Wl AV AAHA YURAML WAL Know Your Customer
(Kyc) Hwlells, 20as - MR BRs2otoll ¥3RaUA cdlot 52 B wal @RQ HYR scdl Udctl, wid vlddl
Udctl el stHI(3l sl Udcl atssell Aot UM scll HIR %331 £l (A AHA sRlcctHl w1 B.

¢.R. SUoll $5c Al QSR Uit 5A ¥ B SUolloll Sauarll, 2t Aciurl Welloll wofau ollQ wojR Wl-Holl
ARl waal 58 wod dulls w3RauUA URYY sl 8lat %l 818 duRiell sl Hidlatstl (suul Al
HUEAlA ucotell HiotauHl e wal Al auRisll sasidl Yt scllell 3 sRllaalHl wd.

10. QAuliell aydld v AsAs20L:

20.9.5Ue{loll Aso{520L o{l[AHl GecAMd 52l Yol sU{lA Ws{50 Wal cdYcldell caAdslRA slad uRclloll 33,

. sRael:
11.9 $Uoll gl WUelldatdl wad sRae AaRel dat audlaud susllell oll§ gl 2R e 8lg SN, susllell
sRale [AaRl oA ds0 Yelat sal Yool aleslell sRauElell stialdl wa [Ralel sclle] 33

2. AHlA:

12.1. (AR5 clotl VLMl 2lorsR M2 Ales WAL @Qoicloll Ulotl (Bruni, 1Rl macl woudl SUs(loll aitll, %\
88 & dl doll 2l @Aelcdlell WA cwllwell 4 Rsla) Rauell vieR saell 3. slAel WA Yol
WREAT 5RARJUA 2ARAl AojlR Alcll 2letsR s:clloll 4.

12.2.5Uo{lA (AR18e{l Gudotdl HIZ 518 Wlel elcRll sclloll 3 oll Wal AU €111l [Asttusll YsiElct s2cltell
8 8l

12.3.5Uc{lA A YL s2clef 3N ¥ €35 ARAML YMHIRld UglQell exctA sl sRcaUMl wA.

SR S AR ol ol Mole@lsl WofUR, clise €35 (35lce Ales WA cUdsR 5 .

RUYRAR YA DAl Bl Rata sud{lal sr{uFRA WAl aesletl As sl 518 wiHlodll ayetd
sclloll 233 gl

13. [B(@ect @=2wel 12 AQARs 3R

3.4 (QewotHl GuAHLl Aaddl uReunt Blzed @Rl (Bed @Rl Hdlellst) Gur Rl Hdle st
360 YElol sRcUML WA A Yosololl B.

13.2.8(@2ct (@Rl W25l gl AUcHl A (SFed @Rl Brunl, $uell airl Wl @Rl At Yeldl glRL
[@R6L el e sla R $Usllal ol Aol olloldl YEEA sausll 234 -

o Wlol-olSol/Aet-AU dutssiHl Geuleotoll cllat@sctiil Aci@d HBRAA doiuni, @2l Halel wa
Wl adlR e 3lA Yelld scltoll 23 ¥ Bl llesellal wlall WA U %19l 53 asl,

o YHIRA Mol sAR6tl wHAlSQL Udcll alesa Sl ¥se ReNoe (B.ASUAU) Yelol 5. susllell 3032
WAMHL H YElot sReUMl wlcd] B.
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e BRect R0l ucudal Wl ddd alls 2stadl £2 wouGel 132 5ol Al UA A 3.3 A
YR As oL 34\,
o (DR At YELAL IR Ycuet A 818 gl aycalell 8 gl
o WU A3} AsSlaudcll BlPed @R Wesatl ol sUslloll Auase GUR 1@ scllell 3.
o (et @G @250 dlesa woUBl ER s2clle] VA ¥ AU SUelloll adl auss WA (Ba-uldlsau
() 53l 28U 8.
e[RRI sA/AAsE Sl MHAS GUR (BBl UBes SR (5Uclloll AR &5 GUR) Bl ¥, 3ASAY,
@Rl Geuleotoll ARIY, HARL U, (2 wal 2ARAl, Uldloll ReNo2U, AeSlall Selall dolumi (Al
Actyelctioll aMuollaucl oAl cd? HEAl UAR AUsHA AMoll % A YHIRlA 8-ASEH/AUAHAY
GUR Hlsclalsll 33
o 5Uoll gl AsuAd BBzt (ARG W25l GUR USRS AIlalnl ua Buduw Aucleo(l 232
o ([Blpect @i Holelsll dsm %331 A/l ot (AotA U HUBAL Auesa Hisctclloll A U BBect @RLel
HoleAlsll dsm 233l Al 2002t 1Rl Aciui wd B.
1. YAald @Reletl Brumi yARSsA ¥3RAA (dllot-RAHA 52U [@RAQNA (Bauul)
1¥.9.YR(8d (@R (BuMl s Hlotoll3] (3cte] Ut Bl Yaldl Ald] Usdl stAERA, AidRSs oA, ua suslsll
stlug(Aull waUR sl URcllell 234,
VE R\ e eeeee e §Uo{l oA Yosololl cldcdl YRRl sl sles:
o AHlo3A (ostilotolldl exctiARl’) A3y clsRelMl WAL €38 WUA RULCAR/%AH RASoll ARl
Ysel sl AUA Aol @A vitcell Ayel Ysagl/qmitotatl 30 (Ealell vieR s e g2 sauHl
L.
o AHlo(3 excllABA UR sRcllo{l UHAAMHL A WA GeAW (ARMRL ExclA%)SHL 5clloll 3L
o AR sUslal A {lotolll excllAR st sRaUMl [Aciet & AR SUsll A USHL SIAEIRN WofAR Aal
[BR1el excdlA s GeAu sl Yosololl €3 @RIBISAA dndR AUl HIZ SAUGHER 3.
o AHlotoll3l €ExclARHL 818 ajsUlet/vleell [Bruul, a2 Aol sellde/yHi@ld o5l AocaHi @Resdla
U2 YElat scllofl ¥A WA GURASH BEAMA R Ysaal BURd AsUAA WA Ul cldleallall 3.
1¥.3.3AA [BAQsAl Yol 51 Aol Slofell ARUERIA U scll AR @R exclaAHl stlata(l3
g2l URd s2all Hzoll stlugldell uel GeAw scllell 283 Ml seiugldal doase GuR el yelld
scllofl 232
.yl
QU AUUR oflld wal 5113l ylRlal Aomed afrlR, sUsllA dratl s el RY(se, ullatal ual EuRw slat
tRellofl 3. A ollold YEElA sclell 8 ¥ Ly sl WA A A s3]l sal 1R Ao Id Y&
glal. sAR R YRlaRlellt Yol A olloldoll qMAL scllall 3A ¥ Al sl UR AR ddrs elwa.
ALES| U s AR lotl WAUWA UBL AHoll dndR ARsUML 2oL A UMlctelle] 4.
QU R.ulds Wl URcRaL sl Eal sl $les wisal Uel 33| duld sl M2 YlRlaiel Atuclle] 8.
S L O S AULeSlal % 818 YQetel tucHl A Al A B:yes 8lg Hs.
5. AldRs @aiael yeuel:
§Uollo] AEBsy2al N Noz GURAS A9 sl ARALRS. UL )oll WofUlctatal YABA sall MR SUHER
23 Aoll vl sal 12 A3e W AHAAR Al U widRs [R2ixee(l youl @M srcunl wadl.
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9. AU cAdsl? AlRdlell Geciaot M2 [Qrcteidletl UdLEAL:

19.4.5Usll AMoll oSS Heeel WU B ol 8 B ¥ Aol sHAURA Ul Aoyord UGS A ARMYds Aus 52
U Adell WA aAldAd sl aud Ao sk AlAsULAl)e was s Ao cudsR
AB A LA )HE (QAAA Ucll ot AHAURL o1 RAUclHL AA B ol lall $HAIRA Wl /1l
Aoz ([A3g SUoll gl A0 [Alcteidloll Waldl AcHl wd B. AU caaslR ARAL(RIS. ULl )l Gecitotsll
slellRetloll R, sHURA Bl /Ul Aot (A3 Actadll ustell csal Wradtoll gAsAH st Al
yelal AL wRUA Acll Mol UINARA AatHl wtcll 23 8.

99.2.9068L WAl Uit A sl ARl et sRaela auss sRae Aarel @ (uuasdlal ostdlal AcdiHel
W) s60 U Al stlugldxl wogurR stelagl saudl wad. et ollQ (Hesiad, ylolu ua
(Al WofAR, dWH Ylsal Aal [Qdeidloll Udtel AaltHl 4,

1. AR wllaw:
o§otl (3352AA NalwNoeoll (AlAlel AN AU cldslr ARl wAd sRae [@QAarral datell stolldlet
UofUletotoll AHAAR qlen sl uRas{l 32
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HAATE! ARATIOT SiaeT Felrel
Ay gagR Figar (3mgf: 7.0)
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Simple.
I

1. geoya
Tg Afd ARALIME. AT TR - Ald-dicwhel BRI HFdel - STaRAd i d Hgedqul aAle-SUfoe
AAarel FFTT 3R BAfae darel Feaet (Red dvh) B¥Fewg, 2016, foaie: 01 {desr 2016 3R FFI-GFHT W
v T FAwe AR AR A e - Rad 9 3% 3T (el hAah BN ASHIGRIEEE dled)
favareed, 2022, ReAish: 14 AT 2022 H 3eo@ FI 5 FERITE W TR B
2. Afa ¥ 3ggear:
S8 Higdl & 3egedl ReAegan & -
o TG & WY YAGR A AT Aol TAMAT Feh TS, AT IR IRl AR cJagRT HT HTEIT LT |
o 3T HATelT Hlelhl &l IItd el & T AR Gfaeae§ garT aoR Jelt i Wearfed HET
o UEH & WY 3 YR ¥ HU a7 & fSa@ dqegr 30 wlgrdqet dey & NearfRa fmar s @l
o UEh I RIFIAN & AAROT & T cHawum3it wr Hsied ==
o STET 81 TGRS o3l dgl AT FIefeAl FihaT T AT Hleh aefell IR FRAT-aTeT Al
5FF Tl SH Afd H FI5E ATSHIBIIAINT FIsde felfAcs FT 3eoi@ “aIse” IT ‘9" 3 dX g far saar|
3. CYIEd:
3.1. ABH
g8 Mfa & 3527 & U Igs &I te Afdd & &0 A careaRa f&ar mar 8, 59 Fr0el & %01 3cureal # 4

FH ¥ HA FOT IIod AT § A1 9Ied FT @7 &l
4. yaAlRAdl:

4.1. g Gfear 0 @l afFadl 1 e 81 § S T FAOR & ak @ A1 3ewdr 3R/Ar R o wER & e &
3cureat 3R Qar3it 3BT FAT § AT AEH & A ST (RAT-gfafsran) &ar B

4.2. g WRRAT HIS F1plde HT9aT % AT WHGT T dTcAaor e @] gl 8

4.3. Ig dfgar @fsdar 3R arefRiar & Mfararge fAeual w amaRa § ik @ fhad 3k cgagrt & d@fgar &
HIGAT T 3HTAIOT AT BIaT|

5. &HFqaAT i SFAeH:

5.1, FFOEA o g AT A IR aIfSiT T @ 3cpse HA HET e AR 3e@ #F yafdd At sqagRi H aRquT wie
giatl

5.2. HEGAT H IHT&T Flefeil HR HRAFGAT GaRT Fereehal W@ R amgerl & Gy 1 Fhar-fafsar (araha) & SR
Heafassr & AfaqeT Mewid 3R gRERTar 9Rqol #we g

5.3. eIl X FFdell o IMgHhdI Tg AledT Yeld T gieft| IJg Afgar 39T dadase W AR s @ /| ded |
3YTSY IS STl

5.4. FFTAT o FHOT & AFS A foor, Sfay 3R 497 & MR W FI A STt = gl

5.5. HFYA o G FUT ATHRT H WA T&T MIAT qhF § HAT gH 3R FleeT A HETSF g7 AT Agh
GART FHSIY & S & 38F IeaT Fig T ATHERT FI A TG HAT g

5.6. HFTAT o AEH F WA & FEY H 3TF I & PR f Ty F AU 39T FeA Joe gt 3R 3%
glawme 3uersyr Y= g

5.7. FFAeAT BT UHT TR o ggfer A Wiered e e g9 R S FAAAIAT & T Hepnd T FA g
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5.8.

5.9.

5.11.

6.2.
6.3.

6.4.

6.5.

6.6.

6.7.

7.
7.1.

7.2.
7.3.

FEOAT F A5 NP BEed F @ U F fFuRo, mmmmﬁmmmm
Frivcufadr e gref|
HETSAT T 3Hh IR HT AHAT FAAEE H KUT T F & [T ITEROT Hadeg gishar AR sRiveufd & TR

H IEH A & TAT ARG S¥ F YA I g
5.10. FFEAT F Fg GlARTS HAT g o 35k @ 3cqreat AR Qansit JeFdrarer Areh H de H ST AR IHH
HRAHS feanfadalt 3R 3 @] 81 Fheft & qTele fohar S|

HEYEA I FOT HTd oled-aol o AT g7 ATgeh T STTehT T TAT AT M AR aAgeh o I & FHoll WY 3Hb
URITA. AT dl Hlefell ITARIFAT 1 o Tg SIAhl 31 T&T FHET Tehe &l ST Fehall|

AR_F & WY §OR:

. AEH & Y FIR Fd THAT HETeT T Tgah Hl 36T H IT ar JAgh A o THr I LA w1 H Tose

STASRT Y&TeT el & [T 3aeds T T FhcH 3o giar:

o 3T% [AffieT 3cucar 3R dam

o T va e, sarst eXF / Far Yoh AR ESIcHT Yoo AT TIaUTAl, AEH & fAv 3uerey anst AR 3§H

fafgaref, afe =i g a9l

o TATell A T A & foU dush cgfeqal, afe FIs Farar § a9l
HETGAT o fohell o faemoetl AR yARE ACRTeH TUse gla =MgT 3R IFRTE Hlelarel w61 gl TV
el off ghR & cFaERT HA & Ugel, Agerl & AT H AT H FAIE & R, Feael i T I, Yooh
(ESTcHs ook Hfgd)| 0T Hr geufd nfe Tl oy SewrYy 3o amgent T =it graf|
HFIAT T FHOT & fATAT 3T ot F T gu R o aRade & I A e AT W 3FH AU gIrEr A g g
3T & ToIU, FFdelr F Ageh Dl IS AT TAfAS HINT AT TMgh THST Toh THN AT & T37 & ACIH & AT 3
el FAeT Faw9 A a1 adefas g a1 fBeca & Aegw @ Aftw vere #e faeRor g, sare &, dar
Yok e Aigd fzedl va eudt & fhw a1w fonelr o aRace & STeehrY ageh i et gam|
HETSAT T ThrAT AR 3N AT T Geleh & TR H FAI-HAT W THUATEH, 3-A5cH AT HUR & 3y fonely areas
d TEH P SAAPRT Ueld e gl HETel H AT Jgh H TEAT Hr Ao 3R FRveufadt & I@era war
g, a6 g & dR 9T 30 3o7ah USRI & FSl H FAge fHel| S8+ 3TAdl hFdell HKUT FR o fAIAl
AR erdt # verer T T 3egeaT & HATaT AMEHT F ATHGT H GEAATT el el grem|
SMNR & SFAER Fd AT FFel H Agdh & ATA § N 75 IN-3GdeT e A1 fowmae F&6frd g a1 oy
6T 3ST=T gl |
ST el fAaRd fhu 71w @l 3cureat qeg H gad SRl & Reural AR Scuear gaferd gl Azt 3R
ordl o 3R & AR Scleet A o3 §U A H SAARRY ATeeh F TAMMAh 9T TFIR & ACGHA & Hol S g

=T Y o 3R T gEamEsao:

HETGAT GaRT T fhT 1T KUT 3cUTEHAT T A HeEdell T shise Nerdr 3TaR Hr g

FFYGAT & U AMEeh FHST Hab THT AT F KT T AT Bl (FIET) gloll a1l

HETGAT BT TE FlARYA LT WY foh HOT et Bl # HETh STADRI T FAQGL gl =180, S b, sqre
&, RUT HT FAAEE, GSTcA® Yooh (dles IERT H) HT IRATCT, @IS FAHfAA/EETS Tl &l JhR (Al
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7.4.

7.5.

7.6.

7.7.
7.8.

7.9.

7.10.

711,

7.12.

nght

TUH3TS HKUT TGeRT & hed #A), I FS § av, wﬁﬁmuﬂﬁ%m&wmﬁuﬁwm&wmﬁﬁw
faQwqder A&er S grem

Jcdsh 3ded & TadT §9 & JAPIAT & IR W, T AR T ST Fh FURT & e Pl AT Pl &
fow smasaes crd@s w, safFa A @ f ggaret 3R aRE afgd gEdrfad e gfasfadt @ eaer 7
T@sT gref

HFETE T FHT ROT TAGH! I G & TIT Teh Il &olt gl oiad EAIETe o i 31T ROT 3deal &
forerTer foRaraTeTr @1, 3ae off Tl F fder e gl

FEGA FTEh HI HSe AT H WA & AT Jgeh R AT IR FBM, S HIS o 0T deeT AR oA AT
AHSY FT § Ugel 3Tdesd W A0 ol Teh HgeaquT IRATT W1l 58 36T & AT HEqell &l Hedell T shise
AN TER AT aRATOT T et & ol g1l

IqMgeh I TISC HoT & URTTC & AlI-shise WSeheH STNT el g

fAe=TIaR f§g3t %01 R & ¥ fhe S g

o RUT HT Ho¥ FURT Feidrel geant, S foh, AT &I, TQHET el, EseAs Yefh IR AT NiATA 3 Sl
3= Qar3it & fov Yesh

GSTcHS Yok & TaaXull, Taefdd erameil W Tg Yoo IR Sl & (STos 3R #)|

qEh & IE F H15 ¢ gfasfa s / Aol wefEa 7 fhe o g

TEF T ¥ 3RS THUTSN/ATASN FT FIT ALt 8Tl AR

FOT & FHoll R guH fhed &1 $o1dleT i & i i ARARTA FHamafe|

I 3TTET AT Toh TMEh T MYAIAT T oAl fhaAT ST

fRIpraa fAaror 3fOsRT &1 Tus azor

AR faeRul &7 3eci@ HOT IrEges H T g1l

o TTST fRIT SATAT SATS AT JHET &I |

FFACI T ghlehd-g3h |

T & WY 3 gU T 3 3zt 3R erdf

STIhRY, SR ATESH T gdTed |

gred g5 fohed 3R A\ fBrarsr afed @l sprart & foe wefispfaan
W%Wﬁwmmaﬁmaﬁmﬁwmsﬂwaﬁmﬂ%ﬁﬁwﬁaﬂwam
sAld-shisc YISeed hY I JIwT|

dleT 18 # T3l viecar Turfas 9T & a1 g THST Toh 39 AT & Her gef|

fEFralloR (Fadianton) X gl & e a5 gAfRad fmar o @& & amget ®or & gfsar 3R #splr & afde
Tl saret, Yoo AR BT & 9T &1 AEH W W AR #T Yook AT 9T WY & St Soo@ heae e
(&hrha-Taeh) & o fhar I &l

FFIAT PN ALY T, KUT PR AT 3T FIg R, MMV AT X Afed I#AT AR erdf & @mer FAsy gu For A
Ifr 3R 37 3aeT T et & TAROT AEE I AT HI H A1 T R TUifee sTwT 7 A O g A S
T U o 7 fAfEd A yae S a1ieu AR AEd ganT 1 fagAr AR adl B F&eR R v [aRet @ WEE
W (@ 1Tl

ROT R 3R 3T ROT g&ddell # des 3R A AT e & T agel Sd E8cAs Yo H Sool@ el

Eury
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7.13. FFA A SO X # gU aRade 3R dafad Reiw @ Frifead @ gew (asite) gafeaa & gl #or W
T IR H Teh TISC A T Y FAGLT AT gl
7.14. ROT T FASll / AT & AT HFUell A RHOT N H oo i@d T Fowal H gdsh Jfafeai & @Y ags qHs
Heh 3H AN H RHOT IR $HT Ueh GidTafT G A1geht A1 YT HeT |
7.15. %50 & AR & @9, Aol 3R SITEH NATH A HTET HRAT B €T H AP AT & AlSel I AT
g 3R o7 3R TsaEd & fAU At SR SO X H fTUROT AT gRN| S SEdelr I AT &Y ad
R T
7.16. =TT & &X 3R Af@F s &1 3P 3R aEsrt Hr (e 9ot & v (e a9 T g =S
dATféhehcll & 3eoil 37dee] BIH H H¥e afeT AN Al 99 & 8 3HA TASCET @ 3ooll HTAT AU 3R Heoel
#r dearse W Mt 3T 3UASY FUAT T I I suST F e FH gRadA & 99 qgESe W AT BRI AT T
IHITRIT §F STTPRY T HTST AT G| FFAAT o ITRT T 3N F AGHHAT FOT R AT A1 77,
ﬂmﬁ?ﬁwmaﬁaﬁmmaﬁmmw%?(mmﬁ/ﬂmﬂw)ﬁmﬁm
e TIfgr 3R I3 ROl 3T dease X Yeiid el digv|
7.17. IR HAI AT T HIFHBNST oA: Tle I / AT &l T HUT HOT AR & &9 glell TRy
7.18. TH-UG.3MTS HUT & fhed #, AGH & IH & ROT & AT & AT HIS GSIcHb Yoob TGl w61 oAl gan| facifad
AT & T HFEelr HOT T FPhrr ARA 9T E3cAT Yooh Yol H Hehell & (H TTA+3TTSN) | TH.UB.IES. HOT &
el &, HOT aRATRd AEh & TV ITET TR A dles I3ERT F gA fhdr o faeifad sparaner a1 Hor &1 qa-
AT & T $1S SSTcAsh ST AT Yoo Yl g1 A |” foidesT HT Sooid A=A gram|
7.19. SBcHS Yooh & TEY H HTATFATT:
. FETEA BT ASHIBRIATE AT AT R AT ITAR ESicA® Yooh T aefell =Ieh HT Swan|
Il. MG SaRT HOT TR & ARRIST AgAT 3R erdl & IR-37eurelet & e # <5 ager frar Smean|
Nl YHATAN & hEd F HEIGT SSIcAS STl w61 oAIN| SScHE Yook HT HIS YolohIoT el fhar STwam, I
fh, dsTce Yooh W IS S AT T 0T FAEr T SMwah, Y ofr, Ko & AR & whaefT A= & o
AT SRveufaar gsfad wgr gl
V. S Hel IR W faed B FEamEf & v s & R & W ST g3 ey SIS & Jelar gsteHh
Yeh Tl T STAIN| b 3TN CSTcHc Yoh HT Tl HETT Pl fhall FlAl HeAl 36 AT Ageht HI AfeH
SR & HAfAT T of- Feoll ofd @ Aehcll 8T B
V. TaRIse HOT / 3cdieeT Ao H EscA® Yoo I aYell H hig Heela g W ST 3ee0T & dlk W R &
JedT Hed g3t & AU AP AeF F AR gU KON & R H, gEieAd Yo N g GEIcHR e,
AT AT 3R ol & A FHR & I3 & v dR-cafddera ags & ad & agel AT oA
Yooh @ G I SUIT| ESTcHeh Yook o TIU IRAT IR Tolg HiT Aeh & FHET KUT IR, Hol IF /
e FTHTC (H.UH.TH.) AF] BidT & 38 38R Ty & €ifd e g AR saer & 3R dar gew
AT daHSE W YGRId Fel gial| b Ielldl, o] Bl GslcHeh ofeh o IR H HAH Golldl & 3cirar oia
o o1 & ARRTS Al vd adl & A-3egares & fav JAesd A9 ST a9 e §1d EslcHS Yok & R
H AMEeh T FAA Aolell glaft|
VI. ESTcHe oh i HIg TCAT 8 o dolgl & ATY IHhI SIeTehRT AMgeh I Faled Hlal graf|
7.20. W8I KON &1 A 3N AR Th degld ¥ W o Siwen 3R e & 38 afdaar s@ S#deT # enfae
T faRor & s AeTor & o TExaEa e anfeul
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7.21.

8.
8.1

8.2.

9.2.

10.
10.1.

11.
1.1

12.

12.1.

12.2.

12.3.
12.4.
12.5.

13.
13.1.

13.2.

/
(4

el @ FTHR IER o Reer S g |
T T faaoT:

T HON HT fAROT TcgeT T T AGH & doob WA H fhar Sar § 3R s Aaron 3REms. aneitier &
feenfader srgam fre s €

arse gl Sehrr AR & §EIdET R A1 forell AT IR a1 amghl & fawey fondll 3 @ & fav ar agor
HUHR 3iceta e i i ager w @ gfasfaat @ god wcd g1 afe de-3w F 0 IfUER w1 v e
ST a9 o$c e 1 ghran ardl 3R 37 odl & aR # §qf aofe & & Afew yga & 8, o siada
T gral 1 fAaRUISETd 87 ST a9 deh fds{faat 1 @@ fhar S &l

T9F ATGFH HT ATl ATNCIAHT:

. HFYEAT HYel FERN Al AR.AN3IMS GaRT IRT FT 70 3R FAT-gA7 ) g &r 715 .. ARG, 2016 - AR

FOXeRIeT & TaRIFATIT T auleT FCh § 3N KT AR el ¥ Ugel, Wil Tioe § Tgel 3R e el I Tgel
ATgeh 1 Ygalel FAMAT Fel & TAIT a2 GEAASil & IR H 3eg FrAd fhar S gl

hrdel At OHr € Sierhil 9o M, S hEuelt T Hharddll, S GO H UG T Afal HTER TE-HAT
Afeger ar ot 3w deunfaiss 3naegerdd aRqoT a8l S #g fAReEd Tearl A & fFed 7 0 s
T AT @ AN e AR T AfARFT TR gred FRA 36T i ST ATeer|

THIET AR A age 3R FaAEn:

HEGLAT T HIAGUT AN H Jeoll FhT AR, FFIAT o FUGUT AR agell & TAgRT A §il|

R

HFIAT EIRT HAATAT E3T R AIROT &7 FAT-HAT T HeTell & SIS g@NT HIWTed glaam Afge| hadedy v
R faRor Aifd 3T Jeret e ITar argen Hr RIrrdt $ HRarr 3R FaRoT Her g

HIHATT:

ROl & WA H TER & [T e & 90 A el gred gl & fhed # A a1 371 IS FHodedl &l His
3afd g dr 3 AR AT Wit fasier & 21 (shr) et & oy e gl #ee & 3eTeT gRee
HIRAT il o 3THR U TaHT Al gt

HFTSAT Dl FOT I 3UTUAT & folT IS IId GId I el @il AR ITdd SATAPRI GoldTel TAATTAT FehTTAT Agl
HeA gt

HEGAT I Ig GIATRT AT gram o gofy rean3it & gaArforeT gomel & aFdrdeiehior fhar S|

HR.ATINS T AFTGRIAT HTAR, orse @l fBhloey Mgl & A1 TR Hcl &
W@W%W%W,Wﬁmﬁﬁ%wﬁamaﬁ%mwﬁmmﬁmaﬁ
AT gref|

e =or & fav sfaRea smaegear:

5 faemmer & g A o g3 aRemW BfSee ®or (‘Bied %o AVERIAT) W ARG AFCRIAT i ge
forT 379 3TAR €

fsfoca ®ouT colewid ganT fGu a1v f3foteer ®oT & fohed & FFdell gaRT AT KOT AT YGIdT &anT HoT f&dr -7 &r
a9 FFOel I AEARERIT aTd giAREd Her gl -
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o NF-NFENAEA-IT F WOT F IcuET B AT TS FATFRY F G H, KO AT
TISCHRT  Feid e g1, forad fF amgei r Of ggelat & 3R ey fhar o #@ |

o UHIUIG URT H R & HAAIT & Ugol Agh &l HhI hae TCCHTC (h.UB.TH.) UGl H| HFUa FI shise
qiferdr & 9T vere foRar I g

o fca %oT & aa@AEe @ & ¥ A afts gfasd &3 g & g fFar Sreem 3R ag souw.od. &1 o
Teh HET M|

e RUT {aT YaIdl @RI TcdeT §9 & fhell 6 & agell 180 el gl

o ToleeH & dR W A BfSca HoT Tolehled & A Hedell I dedse W ¥ Fer gl

o f3fScer ®HUT cAehFd @I aEH F U A FRIT HET geT F ag FEwl H AR T aws F oAy G-
gfafsear (aradid) X | 2

o HUT WR/AACA & HRilcadel W B Aees Sogaeed (FHFETT & dX g5 W) oI b, Suwed, w01
3CUles T HRIRT, FHol ud, gl R d, W & WeAeeH, AEhl & ST & HIY H HOT JdTerar @
Mueiaar Afdar 3nfe Iy 39 31T AEPT F 39 Tokes 3R yAod s-Asd/TguaTy 9T St g

o FFYCA FI 3EA I3 ffSeer KT colewmRy o oI fAdeTor e gl R IR el g

o fB3fSca Hor ARRISRT 3iddad mags vy T3l fAgawer 3R Saery aEs S A= gl 3R B Hor
FARGIHIAT A 3aegs TET AT ARAT 9Ied T 1 g

14. AT ®or & fFed & afalea raegsan (@F-vaveans 7or & BFed #)
14.1. ETT %O & fheq & giasgfaar R &7 Foled 3R quTan o] gl Hieft, 3dRen afdal 3R HEd= Hr Hrjueufd
AR A EH
14.2. FF0A & FETTAERIT Feal @ gARad s wifgw:
o gfagfa (‘faefd craEs”) & & A TSR fHv 0 G 3T /3T AT & eEAdSl w HFA fhw ST
3R KT Wi T GYOT $TATHA/FATT & 30 feait & fio WSS =miore gF adel ghel|
o TN SEATSI P A el H FATHAT R FAS & Seolld HUT SFATATRROT H AT gl
o I FFUEN I FolE ¥ I cEAES B HFd A H Ao g T FETET o] Bl FifAl & AR IR RO
SETASTEOT H 3eold fhU AR & & T KUThdl T HITES ool & foIv fSeser @l
o UfAHfT cEaES A AT JRaE/Eer gl & fREd H, dise H 3HA gTelhe /AT Sfafaftal gred we &
I HUThclT & TG Felel diell gref 3R ST oW HATEST Fohr %ﬁdlqlsﬂﬁmaﬂagma‘z‘raﬁ
33T BT |
14.3. 310 KUThd! HT FG H Tl § 3eieh Plefel! AIRTERT T AMYH A F WY KT g&ardstt § gidsgfd gxdmasi
aIad el T HRIYCYTT FT 3 Iear@ FHT g W FRIYeUfT F daase W gefid Feer gl

15.  yfRrator:
15.1. TIHR AT 3R FHeAary GiRIeTor Aeg3red HqdR, HETAT Hl 3Hb HaAamial 1 Fgfed, giefor iR @ReE we

gt a5 gAfRad &t gem &, T sl & Ay 3fa als & e W & v deg w1 @ aRifEd 8
FHHARAT & IRAGTUT & NAFT H 3T 91 T JATGLT HIAT gRT ok g ATEehT I 3R 3T Idid Y| AR I 3R
HAUMNGT o 3TEROT AT $1 3ofeh F3MGoN AfLFH H Aeg T & AMAA ST M|

15.2. 3 3T IRER & JadHT FhraT AT & TN H Feg Teh i i) 3926 T Ha & v gfNeTor = gIem|

15.3. gl & A IS TALTT AT ST AF a8 fo:geeh glar =MigU|
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16.

17.

17.1.

17.2.

18.

(_/nght
Finance. Simple
sriaf frior gome: o
HETAT BT TFeiagicd HAodolfee IUUFd Aeg cFagR Fieal (Th.ardl) & 3He[ureled &l FARAT #a & T
fSFAeR @l I8 giaflRaa & & fav 3fse 3R gag-aag W @0e707 afgd 3iaRe Ha=or & gomer s
Fr S|

3T geR WiedT & 3eausd F v RTqHT F e

FFAEA 3% UG Hl FAged ol ¢ 3N BT § 6 30 FAaRAT 3N woleecw amgent & @y aIRAgds dud
3R 3% AY AT W AT AT eJagR Higdl (Th.ULH) & 3He]dlelel HY| A9Y Faer Higar (Th.drdr) &
¥ afod g9 W Fea®y ¥ FoR W S § 3R 0 FHARAT 3 voeed & vy SFell gant Ay
RITTHIT & FeH 38 AT &1 IFT AR Tfedl (TH.ALHL) & oo T IHRAT & YR R, HaAaiar JAR/Ar
TolecH & fa%ey AdIG-oF & oy FET &1 A 7 & gaem & fow g 3R 3Rq o9 O 0 3T FeA
Y 33T T T gl

e § ged g9 WA NS FfOT RIFat F Amgsd Rebrad fFaror M (@raesd A 3cdfisd & doer #)
aaﬁﬁxa@ﬁgéwuﬁﬁmma@raﬁrmvm arer A (Aepurd, 9 AR R 3eEr, St ik
3R RIEasiT & FeH 3o S|

gfgar fr gae:
91 & Bl o Adoifee & fafdieed TR W AT gagR Eiear 3R I FAROT T & FHHBST & egToled
Fr FET-GFHT W GHRT FET gEf|
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Finance. Simple.

62IMY@ CYPING AREPG AV AQR

6CrRIQ DIRL 6Q16 [2°AR41: 7.0]

4°996 RELIg
A4°9Qél gessliig AL 699 680% 68 51&¢ 68l
1.0 gelel gRlsle 11.02.2016 651¢ 6809
2.0 012 9RI8e 25.05.2016 691E 6809
3.0 2010 eIl 26.02.2018 691¢ 6809
4.0 cesdl aelge 19.06.2018 691% 6808
5.0 age galse 12.08.2019 691¢ 6809
6.0 89 gRlse 25.05.2023 631% 6509
7.0 A9e 9Ll 10.11.2023 691¢ 6809
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