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1.

2.

BACKGROUND

This Policy is based on the requirements mentioned in RBI Master Direction - Non-Banking Financial
Company - Systemically Important Non-Deposit taking Company and Deposit taking Company (Reserve
Bank) Directions, 2016, dated September 01, 2016 and as amended from time to time and Master Direction —
Reserve Bank of India (Regulatory Framework for Microfinance Loans) Directions, 2022, dated March 14,
2022.

POLICY OBJECTIVE
The objective of this Code is to -
Follow good, fair and transparent business practices by setting reasonable standards in dealing with
customers;
Encourage market forces, through fair competition, to achieve higher operating standards;
Relate to the Customer in such manner so as to promote a fair and cordial relationships;
Strengthen mechanisms for redressal of Customer grievances;
Conduct recovery and enforcement, where necessary, by following due process of law.

Further, in this policy Light Microfinance Private Limited will be referred as “LIGHT” or “the Company”’.

3.

DEFINITION

3.1. Customer

4.2.
4.3.

5.2.

5.3.

5.4.
5.5.

5.6.

5.7.
5.8.

5.9.

For the purpose of this Policy, Customer is defined as a person who has availed or is availing at least one of
the loan products of the Company.

APPLICABILITY

. The Code is applicable to all persons offering the products and services of the Company or interacting with

the Customers as an employee or otherwise in any manner and/or by any mode.

The Code is applicable under a normal operating environment except in the event of any force majeure.

The Code is based on ethical principles of integrity and transparency and all actions and dealings shall follow
the spirit of the Code.

RESPONSIBILITIES OF THE COMPANY

. The Company shall at all times do its best to act fairly, reasonably and meet the standard practices prevalent

in the industry.

The Company shall abide by all the relevant laws, regulations and meet the ethical principles of integrity and
transparency during its interaction with Customers.

The Company shall provide a copy of this Code, at request, to the Customer. The Code will also be made
available on its website and at every branch / office.

The Company shall not discriminate on the grounds of sex, caste and religion in the matter of lending.

The Company shall treat the information relating to Customers as strictly confidential and shall not share any
information, unless required under law or waived or permitted by the Customer.

The Company shall take necessary steps to inform its Customers of their right to information regarding their
account and the facilities available to them.

The Company shall not indulge in any act which is discriminatory among equals.

The Board of Directors of the Company shall lay out appropriate internal principles and procedures in
determining interest rates and processing and other charges.

The Company in the normal course of its business shall endeavour at all times to guide its Customers about
the process and procedure to be followed for availing a loan.



5.10. The Company shall ensure that all its product and services are provided to Eligible Customers and are in

compliance with RBI guidelines and other applicable laws.

5.11. The Company shall use Customer information strictly for loan related transactions and it can be disclosed to

6.

a third party after due consent from the Customer or as a legal requirement.

COMMUNICATION WITH CUSTOMER

6.1. While interacting with Customers, the Company shall take all steps as may be required to provide clear

6.2.
6.3.

6.4.

6.5.

6.6.

6.7.

7.1.
7.2.
7.3.

information either in English or the appropriate vernacular language as understood by the Customer

regarding:
° Its various products and services
° the terms and conditions, the interest rates/service charges and the provisions pertaining to penal
charges , benefits available to Customers and the implications, if any.
° Contact persons for addressing the queries, if any.

The Company shall be clear and not misleading in any of its advertising and promotional materials.

The Company shall inform its Customers of all financial information such as rates of interest,
charges,(including penal charges) method of calculation etc. during the course of meeting with the Customers
etc. prior to entering into any transaction.

The Company shall endeavour to keep its Customers informed of any change in the terms and conditions of
the loan. For this purpose, the Company shall give notice to the Customer through letters or any other form
of general or public announcement or displays, in English or vernacular language or any language understood
by the Customer of any change in the terms and conditions including disbursement schedule, interest rates,
service charges, etc.

The Company shall communicate to the Customers, at periodic intervals, through SMS, emails or any other
mode of communication, the amount outstanding and the date of repayments. The Company shall inform
new Customers about the organization’s policies and procedures to help them understand their rights as
Customers. Further, the Company shall refrain from interference in the affairs of the Customer except for the
purposes provided in the terms and conditions of the loan agreement.

The Company shall not take advantage of any unintentional or clerical error made by the Customer while
transacting business.

All products delivered by the Company are based on the principles of joint Liability of Group and all terms
and conditions related to product and insurance linked with the product are communicated to the Customers
in vernacular language.

LOANS TERMS AND RELATED DOCUMENTATION

Terms of the loan products extended by the Company shall be as per the Credit Policy of the Company.

The Company shall have a standard form of loan agreement in a language understood by the Customer.

The Company shall ensure that the loan application forms include necessary information such as interest
rates, loan tenure, quantum of penal charges (in bold), nature of security/collateral required,[in case of Non-
MFTI loan transactions], if any, etc. The loan application form shall specifically indicate the documents
required to be submitted with the application form.

7.4. Each application shall be considered independently on merit, upon scrutiny of all the information, documents

required for verifying the title of the property, identity of the person and/or entity and the security to be
offered, including guarantees.

7.5. The Company shall give an acknowledgement for receipt of all loan applications. The likely time frame within

which loan applications will be disposed of shall also be indicated in the acknowledgement.

7.6. The Company shall carry out due diligence on the Customer to ascertain the credit worthiness of the Customer,

which will be an important parameter in making a decision on the application before sanctioning or rejecting
any loan application. For this purpose, the Company shall consider various parameters in accordance with
the Credit Policy of the Company.



7.7. Non-credit products shall be issued only after explicit consent of the Customer is obtained.

7.8.

7.9.

7.10.

7.11.

7.12.

7.13.

7.14.

7.15.

7.16.

7.17.

Following points are disclosed in loan

agreement: ® All the terms and conditions of

the loan.

e Pricing components of the loan such as interest charge, processing charge, penal charge and charges
for other services such as insurance premium etc.

details of penal charges levied on delayed payment.(in bold)

That no Security Deposit / Margin is collected from the Customer.

That the Customer cannot be a member of more than one SHG/JLG.

That the moratorium between the grant of the loan and the due date of the repayment of the first
instalment.
e Assurance that the privacy of Customer data is respected.
e Grievance redressal officer contact details
The following shall be disclosed in the loan passbook:
e The effective rate of interest charged.
Factsheet on pricing.
All other terms and conditions attached to the loan.
Information which will identify the Customer.
Acknowledgements for all repayments including instalments received and the final discharge.

The grievance redressal system, including the name and contact number of the nodal officer, in
accordance with the Grievance Redressal Mechanism of the Company

Fee structure of non-credit products

All entries in the Loan card will be in vernacular language or in the language understood by the
Customer.

The disclosure shall be done so as to ensure that the Customers are aware of all interest, charges and fees
involved in processing and sanctioning of the loan. The Customer shall not be charged any amount which is
not explicitly mentioned in the factsheet.

The Company shall convey in writing to the Customer in English or other vernacular language as understood
by the Customer by means of sanction letter, loan agreement or otherwise, the amount of loan sanctioned
along with the terms and conditions including annualized rate of interest and method of application thereof
and keep the acceptance of these terms and conditions by the Customer on its record.

The Company shall mention the penal charge levied, if any, for late repayment in bold in the loan agreement
and other loan documents.

The Company shall ensure that changes in interest rates and charges are effective from a prospective date.
The loan agreement shall also carry an express stipulation in this regard.

The Company shall furnish a copy of the loan agreement as understood by the Customer along with a copy
each of all enclosures quoted in the loan agreement to all the Customers at the time of sanction / disbursement
of loans.

The Company shall adopt an interest rate model taking into account relevant factors such as cost of funds,
margin and risk premium and determine the rate of interest to be charged for loans and advances. The same
shall be as per the Interest Rate Policy of the Company.

The rate of interest and the approach for gradations of risk and rationale for charging different rate of interest
to different categories of Customers shall be disclosed to the Customer in the application form and
communicated explicitly in the sanction letter and shall also be made available on the website of the
Company. The information published in the website or otherwise published shall be updated whenever there
is a change in the rates of interest. Further, the Company shall prominently display the minimum, maximum
and average interest rates charged on microfinance loans in all its offices, in the literature (information
booklets/ pamphlets) issued by it and details on its website.

The decision to recall/ accelerate payment or performance under the agreement shall be in consonance with
the loan agreement.



7.18.

7.19.

7.20.

7.21.

8.2.

No penal charge shall be levied for pre-payment of the loan by the Customer, in case of MFI loans. For

delayed payments, the Company may levy penal charges on the overdue amount of the loan (principle

+interest).A statement providing “We do not charge any penal interest or charges for any delayed payment
or pre-closure of loans” shall be mentioned in bold in relevant communications to the Customer, including
loan agreement, in case of MFI loans.

Requirements with respect to penal charges:

i Penal charges will be levied as per the Policy on “’Microfinance Pricing Policy’ of the Company.

ii ~ The penalty will be charged in case of non-compliance of material terms and conditions of loan contract
by the Customer.

iii ~ The Company will not levy penal interest in case of a default. There will be no capitalisation of penal
charges i.e. no further interest will be computed on the penal charges. However, this will not affect the
normal procedures for compounding of interest in the loan account.

iv The Penal Charges would be in addition to the overdue interest charged at the contracted rate of interest
for the period of delay on the outstanding principal. Further, the levy of penal charges does not prevent
the Company from taking any legal action and repossessing the asset by issuing a notice to the
Customer.

v There will be no discrimination in the levy of penal charges within a particular loan / product category.
For instance, the penal charges in case of loans sanctioned to the individual Customer for purposes other
than business and shall not be more than that levied on non-individual Customer for similar non-
compliance of material terms and conditions.
The quantum and reason for penal charges shall be clearly disclosed to the Customer in the loan
agreement and sanction letter/Key Fact Statement (KFS) as applicable, and be displayed on the website
under Interest rates and Service Charges. In addition to the upfront disclosure about the applicable penal
charges, intimation shall also be sent to the Customer about the applicable penal charges whenever
reminders for non-compliance of material terms and conditions of loan are sent.

vi  Any instance of levy of the penal charges along with the reasons therefor shall be communicated to the
Customer.

All the loans will be sanctioned and disbursed at a central location and more than one individual will be

involved in this function. Also, close supervision of disbursement should be maintained.

Loan disbursement shall be done as per pre-determined time schedule.

DISBURSEMENT OF LOAN

All loans are disbursed directly to Customer’s bank account and all disbursements are in accordance with
the RBI guidelines.

Light releases all securities, if any on repayment of all dues or on realization of the outstanding amount of
loan subject to any legitimate right or lien for any other claim it has against Customers. In case such right of
set off is exercised Light gives notice to the Customer about the same with full particulars about the remaining
claims and the conditions under which securities are retained till the relevant claim is settled/paid.

9. KNOW YOUR CUSTOMER GUIDELINES:

9.1.

9.2.

The Company shall explain the requirements of Master Direction - Know Your Customer (KYC) Direction,
2016, issued by RBI and as amended from time to time (“KYC guidelines”), to its Customers and inform
them about the documents required for establishing the identity of the customer before loan sanctioning,
account opening and operation.

The Company would obtain only such information to meet with Company's KYC, Anti-Money Laundering
as per its relevant policies in this regard or any other statutory requirements. In case any additional
information is asked for, it will be sought separately and shall specify the objective of obtaining such
additional information.



10. RECOVERY AND COLLECTION OF DUES

10.1. The Company shall undertake collection and recovery practices in the manner prescribed in the Collection
Policy of the Company.

11. COMPLAINTS AND GRIEVANCES

11.1. The grievances redressal mechanism adopted by the Company shall be as approved by the Board of the
Company from time to time. Complaints and grievances of the Customer shall be dealt and redressed in the
manner provided under the Grievance Redressal Policy of the Company.

12. GENERAL

12.1. In case of receipt of request from the Customer for transfer of borrowed account, the consent or otherwise
i.e. objection of the Company, if any, shall be conveyed within 21 (twenty-one) days from the date of receipt
of request. Such transfer shall be as per transparent contractual terms in consonance with law.

12.2.  The Company shall not make untrue claims and release misleading advertisements as to availability of loans.

12.3. The Company shall ensure that documentation across all branches is conducted in a standardized manner.

12.4. Light deals with all defaulter Customer as per RBI guidelines.

12.5.  The Company shall not collect shortfall in collection of Customer from employees, except in the cases of
proven fraud.

13. ADDITIONAL REQUIREMENTS FOR DIGITAL LENDING
13.1. Terms used in this section shall have the same meaning as provided under the RBI Guidelines on Digital
Lending (“Digital Lending Guidelines”).
13.2.  In case of digital loans sourced through digital lending platforms, either owned by the Company or through
a lending service provider, the Company shall ensure the following -
e At the on-boarding/sign-up stage, information relating to the product features, loan limit and cost, etc.,
are prominently displayed so as to make the Customers aware of these aspects.
e A Key Fact Statement (KFS) to the Customer before the execution of the contract in a standardized
format. The format has been provided in the Credit Policy of the Company.
o The Annualised Percentage Rate as all-inclusive cost of digital loans for shall be disclosed upfront and
shall also be a part of the KFS.
No fees shall be charged by the Lending Service Provider directly.
Names of digital lending platforms engaged as agents shall be disclosed on the website of the Company;
Digital lending platforms shall disclose upfront to the customer that they are interacting with the customer
on behalf of the Company;
e Digitally signed documents (on the letter head of the Company) viz., KFS, summary of loan product,
sanction letter, terms and conditions, account statements, privacy policies of the Lending Service
Provider with respect to Customers data, etc. shall automatically flow to the Customers on their registered
and verified email/ SMS upon execution of the loan contract/ transactions.
e Effective oversight and monitoring shall be ensured over the digital lending platforms engaged by the
Company;
® Other details and information as required under the Digital Lending Guidelines shall be duly
communicated to the Customer and appropriate consents, as required under the Digital Lending
Guidelines are duly taken.
14. ADDITIONAL REQUIREMENTS IN CASE OF SECURED LOANS (IN CASE OF NON-MFI LOANS)
14.1. Creation and perfection of security interest shall be carried out in the manner specified under applicable laws,
internal policies, and procedures of the Company, in case of secured loans.
14.2. The Company shall ensure that:
e all original movable/immovable property documents accepted as security (‘Security Documents’) are
released and registered charges are removed within 30 days of the full repayment/ settlement of the loan
account.



e the timeline and place of return of the Security Documents shall be mentioned in the loan documentation.

e  Where there is a delay in release of the Security Documents, due to reasons attributable to the Company, the
Company shall be liable to compensate the borrower at the rate and in the manner prescribed under the
applicable laws and as mentioned in the loan documentation.

e In case of any loss/damage to the Security Documents, Light shall provide assistance to the borrower in
obtaining duplicate/certified copies thereof and shall bear the associated costs, in addition to paying the
above-mentioned compensation.

14.3. The procedure for return of the security documents shall be specified in the loan documents, including in
case of return to the legal heirs due to the demise of the original borrower. Such procedure shall also be
displayed on the website.

15. TRAINING

15.1.The Company shall undertake recruitment, training and monitoring of its employees as per its HR Policy and
employee training manuals. It shall be ensured that the staff is adequately trained to deal with the
customers in an appropriate manner. Training to employees shall include programs to inculcate
appropriate behaviour towards customers. Conduct of employees towards customers shall also be
incorporated appropriately in their compensation matrix.

15.2.Field staff shall also be trained to make necessary enquiries regarding the income and existing debt of the
household.
15.3.Training, if any, offered to the Customers shall be free of cost.

16. INTERNAL CONTROL SYSTEM

The Executive Management of the Company will be responsible for ensuring compliance of the above FPC. A system
of internal control including audit and periodic inspection will be put in place to ensure the same.

17. DISCIPLINARY ACTION FOR VIOLATING THE FAIR PRACTICES CODE:

17.1. The Company values its Customers and wants each of its Employees as well as its agents to approach the
Customers with dignity and adhere to the FPC while interfacing with them. Deviating from the FPC is strictly
viewed and proper disciplinary action is taken by the Company against such Employees and/ or agents. Based
on the severity of the violation of the FPC, action against the Employee and/or agent might range between a
warning letter to a permanent termination from the roles of the organization or any other action as may be
deemed appropriate.

17.2.The grievances related to sexual harassment received from the Customers will be addressed in accordance with
the procedures established under the Customer Grievance Redress Policy, specific to sexual harassment. The
investigation process and disciplinary actions will be in accordance with the POSH Policy (Prevention,
Prohibition and Redress).

18. REVIEW OF THE CODE
The Board of Directors shall conduct periodical review of the compliance of the Fair Practices Code and the
functioning of the Grievance Redressal Mechanism at various levels of management.
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Gslalclloll 23 «18l.

5.9. 5Uo(l gl [QcdRd sral wAdl €35 Geuleall %ol UYscd wAUHERloll Rgicdl U Geuleall Aol €35
Qo el WAl GUR AUWURA & A Gaulest WA As s ol sl ouesal WUlAs LM
AgalcASIR Gl HISAAUMHL 4A 8.

9. (Rl 2R A AR Aol excllAw$20QL:

9.4, $Uell 4Rl [Qrdqd sRaui wAct @Rl Gauteallell 2RAl susloll 3(32 WA wofuiRell 233

9.R. SUol WA olles AU ¥ Adl esidl @Rl yHgedt 51 (Ra3u) 8lg sle.

9.3, 5Us{lA A YERRd 59 AleA ¥ (R wRY LML vaas HIEAlol AHAA A ABA, BU ¥, Al €3,
@Rl UHAUA, Esteds Yes(allel wWetAH)e] URHEL, %331 latollRl/ArtetidR stletdll3lall ysik (@ot-
AHASUE @R caAdsRotl BruMl), ol 518 sl Al @RIGL WRY SLIHL URY el WA Y scu0oU %33
£l (AAMYds (A€ sclall 34
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9.%. YAS wRPA wlcdal A Arucdloll DRA, €35 HUBAlo(l AstRll GUR, AAssll a[hi.fsc[l WRLY 52l Hté %’3%’1
gxclAl GUR, callsal ual/macl Aol Waw wal AR U Yrcdlldd sauesol sHlotd(llxllal tauletui
Aclto{l 232

oMU SUs(lA €35 (A1l w3l WA H2 As sl uucoll 9. deldd uHaralel 3 Bl vie @R
WRPUlall [(AslA scMl vlaclell 8, dsluel lslQul (A€ scusll 34,

9.5. 5Uo{lA Jlssell 332 Aoucloll Wil sal M2 aUles GUR Aot URSH 529, B 518 ULl [DRIGL AR HYR scl
WUl olHR scll USAl AR GUR [Aufal Aclle] s Herty@l uRHEL 3. il 3q 1R, sUs{lA suslloll 3(3e
olllA WofAR QAR URHINA taulotil Acllotl 4.

9.9. IUesell U 1ol olle % ollot-3(32 Wssed 3l s:clloll 4.

9.¢. ollA Yoyololl (g2 @G 5AML & sRcUHL WA .

o @RI BUA QuUiRd scl uesl, Bal ¥, caley €2, WAL Yes Esleds 9es, wal il YRad adR Bl
o AU HISall YCs.

o E5lcHs Yesoll (Aoldl, (A Ysarll GUR clleclHl MA B (a2l WERML)

e OUles WAL 58 yel augl 7 Hslol AsBd sallil o el Sl

o s Asl ay AUANUY /FAAYA AeA o Sl WA,

o [ARAQL6{l Rl U yur sudloll Ysagll dAflu dall WRARUH AH2UAL

o Al vl vuucll ¥ oussoll olusllaicle] AoHiol sRcUHL WA,
o sRaAe [Aaurel w@sel 2us (Aot

9.¢. cﬂaoﬂ (Qotdlell GeAw (AR WHYsHL s:clloll 3.

o AR gAML Al Uyl WRUSIRS ER.

o (BHA GUR &dlsct-unts.

o ([DRAGL A WSIAA €35 oA [A2AN el ARA

o HIEA 3 ® oesell ot 529

o Ul YA sUARD Aol (A (U AR €35 Ysaglul Hell llsQA.

o SUolloll sRALE AR dol WofAR st U[A51Z] ol Wal AUS olel URA sRaulE [AaRul dat

o ollol-3(32 Ulssa $loj iy
o ot 5LSHL €35 Wodlll UIZ(AS c™MHT WAL AULES UHY AB A MHL 5cllo{l 2343l

9.10. [B%scﬂose (UsdlsWl) s2cle] BA 3 Bl A YARA 531 asta 3 assl @Relell yba wa Hydlul wAA €35
1%, 9fcs ual glell HUEUR B. ales GUR Al 88 M} Y5 ot dollalg SR ¥ Ball GeAw ¥522le(s5lsd-
UAS)HL ot sRalHL el &l

9.2 5Ue{lA Hdl U, (ARGl $RAR WUl Wod 818 $AR, cllls caly £ AR (AN wal ARAl WA HyR UdA
@ReeLe(l 251 WA A WRYell uglQoll (Aol AUesA 2% AIMML WA oL 518 YIEQS eHl ¥ B JLES
A A3 Adl elsHl AL YElol scll H8W Wl AUes sl ul Al Ual ARAlell wllsR s2alell [QolAl
Aoll 2818 GUR vl WA,

9.42.[AR $AR Al oA [ARIQ exclARHl el HeRHL QA Ysapll W dyAaHl wddl ESleHs Yesall
GeAw sl SBA.

9.93.5UolA caule €AML UAA 3812 Wal At ARlHell AUHAlsd adi ges (UXTU) YA salatl @3 [@R1L
5AR VL Gl WS AU At URL ULREL 52 BD.
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9.0%.[@R1QNAl 13l / [AdRaletl AHA sU(lal @Rl sAUL GcAM A €35 ollsielell ucas olsct %ua OlléS uw@ A
A el @RI sARe{L As oset €35 Asslal Y31 wiscll sleA.

9. AU SU(lA elSloall W, Hxlol wal AuH JlRAad Bal o3y URHAR tadloldl dABal caly €2 HSHa
UUsllelclle] ¥ wal (ARAGN AR Ascllor{lM HIZ U scll2oU cauly €] AUl 59 R8N, B SUolloll cauleys
€ oll[d wofAR WA

9.96. %ol £ WA BuHoll Y32ot HIZoll W@IH WA &Sl [A@A AR M2 (Alela ca £ UK scll Hizell
AlEsclloll GeAW WRotl STHL 18R 5l BleA U 13| Udlell AUl ;U U GeAw 5l BSA Wal SUsllell
AolAlse GUR URl dal GUAst s ag BB, AR URL cllxell £JAML 3§12 Al IR Axse Gur ealaasl
1A AU WA Ysl@Ad 2dct HBAlA 1ude sclell 289 Ul Aoll €25 WUFAHL HIBS L2l (DA
GUR QAallHl Alccl ofolctH,, HeTM Aol URAA A €JAA AMoall glRl A3l sl dleldl AldHuleAl
UBstAl/AsA2U)HL U U YEQld sal s wal 2l (AQotdl dHell Auause GuR Ye(dld scll e,

9.29.52AR #6101 Ysall wacl s3] Yot 2le sACtal / AL Ul HIZell Gl (DR1GL $RARA Aaj3U Sl B,

9.¢.AHAS. Y. (DRIl Bruxl, aes WAl @Reell Ysagll MR S8 Estcds es ayelaloll 3 o8l [Aci(old
Ysapll W2 susll @Rl sl 51 BUR €5 2es Ay 531 A3 B (Yact+calley). AH WSS, @RIGNeA (Bud,
@R sARUBA AUss M2 oj3U ABACAASRAML tlal WAL U 818 Ul (Qclld Ysagll uaal [l
Yd-AHOAHR 818 €sollat callos ¥ 9es A sl otell” AAEatoll G sRclloll B,

N N OO OO €5 9csoll Aciunl 3RaLA
. $Ue{lofl “HissIs2aticd (BHA ollld” GUR oll[d WofAR ESIMS Y5 cyctallHl A o8l
I olles sl BRIl sRARell HRRaAA Rl wal 2ARAlsll (Glot-UojUlcotoll BRUHL €5 ajdaHl uad.

L Ysotl Bl suell Esias calley Aled o8l £SLais 2ese] 518 YIS sRaUHl A o8l, Wedd, £slcis
Jes GUR 518 dy callaoll oRld3l sl WA o8l, Ax o, (ARGl WUl Us(& Ul HIZ AHA
slluglaall AR WM o8l

IV. oltsl Y GUR (Aclololl AHANOL M2 ol 5AWIA €2 GUR cdlalelMi wAd Yeddldl caly GuRid
ESIAHS 9C5 cAYACUML WA, ayHl wullacle 3, ESlcHs Yesoll ayclld sUsllal 518 slAB U Il Adl
UA YLesal olllRU A3 53 WrsAH Al Yot 56181 Al westelcll otell

V. st QR 7/ Geuteat AQMHL Esles 9esoll ayclcddl sl dealla AvallHl wad o8l GeleWl d3l3,
cUUR Rlala Wod 3l HI2 cAlsadlct dlssell HyR UAA (ARACNAL (BRAUML ESIHS Y5 Vol A Ul ESIHS
ges, HRRAA (A Ul ARAleAl UMlol YslRell (Aot-wofUlctot HIRZ (Aot-cAlsaold dles WAL dyccHl
UAA Estets gesell ay aydalMl WA o8l £SlcHs Yes Mol URHIGL A 5120Le{l ales uMet (ARl
5AR, U3 Ua/ 8l ¥se Rehod (3. ASAU) AL USH 8l A Yol ;UR UL 1@ sclloll @A Aol Ul €
U Acll Y5 wAdld AcAnse GUR Ye(d sclloll @A aAyHl, @ld] Usdl Esleds Ycs (Aot WO WAL
GURLd »AR uel @Rt HRRAA [l A 2RAlell ([Qot-Uldtol HIZoll HIBesA HSAHAUHL AU U
ALY USAl E5leHs s (AA uQL olesa Yatl Wsctclell 2.

VI sREIAUGBA Esleds gesoll aycldell 518 daoll tal R dell %53l aesa uuclsll 8.

9.20.€35 (ARABN6{l Hodl wal (ARl AW Jodladl RUN sAUHL WA U Asel dy sl wl sHIRIHL UAA 8.
(AQctRetetl Alataeeadl [(A3latatell uat stnagll sl eA.

9.RULYd-RulRe AMaA wgURL AagAR @RI [QAdRQL sRcle] 8.

¢. [[@Rwed @Qdra:
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¢4 €35 RRAG R0l ytel AQ ool Aos WictHl sReUMl A B U €35 Q00 2.6l 2, Hote Glstoll
RauEal wofuR sauul w1 B.

¢.R. Az €35 ollsl sHol Ysarll GUR waal 518 Hicd WESR Waudl Jsslell (A3e 58 oA Elal HIZ 2UsRL
wURsR g60 BRAQN ctsl Ul ayctld BUR €35 Aloto(lFlA Ysct 52 B. %l A2-llgoll Bl §559ll
GURAOL sRcllMl AUQA R clse AEsa ollsl elciall A A ARA (A Ayel cdlotoll WA ALRU WA B, B d601
Aoi@d el e/ Ysasll gl Yl slotdlIA stadl Awcuml wd B.

¢ dMIRL ALEsa Rl (KYC) Hdlellst

¢.1. $Uoll Aol AUESIa WR.GLAY. dlRl I AU MUAA WA AHAAHA YURAMHL MAAL Know Your Customer
(KYC) He[lsl, 2095 - HReR (BR52ctoll 3R] cdlol 52 B Ual (AAQ HYR 5l USAL, Wld WA
Udctl ua sLHI(IR sl udctl lesell o UMt scll HIZ %371 £xclA (AN A wBllctcltHl A B.

¢.R. 5Uoll $5c Al sl Ui 5 ¥ B sUolloll Jauaull, 2t AciuHi Wdlell Wofau ol[A MR AZl-Holl
Aol waal 818 wod dullls w3RauA URYE sl 8lal % 88 auRiell sasiIl Hidlatell Brudl Add
HUIE A ucotell Hivteuml e wa Al aulRiell sesi3l Y scllell d sRllaallHl wd.

10. Qulie{l aydld wua Ass:0:

20.1.5Us{loll As5201 ol[AHl GealMld saul Yool sUs{l W50 Wl AYAldoll cAdslRA sl URcllatl 3.

1. sRaAuLEl:
9.1 5Uoll gl AUsticalHl wAd sRae [AaREl dat dudlawd Suelloll tll§ gl HyR UAA 8lg R, sudlell
sRale Parel olld dsn Yetot sal Yool dsslell sRUE stlaldl U [Aaual s:clle] .

2. AHLA
1.0, (ARSIl vl 2losR M2 Aes WAL [@Qoicdloll yiltaotl Brauni, {3l wacl el suellol aitll,
818 8l dl Aol el @Qoiclell Wl Aflwell 4 (Ascl) Rauell vieR salell WBA. sl2Ael WA Yiold
WREA A0 ARA UaAUR el 2lors s:cllell 1,
12.2.5Uc{lA (ARl Gudotdl HIZ 518 Wlel elcliAl s2clloll ¥ o18l wal AU ElRalA [@situsdl ysilld scuell
3 el
12.3.5Uo(lal A YABA scllef 32 3 €35 LURAML YHIRlA uslAell excdia sl sauul 4.
LIRS Rl aue.ofl Mole@lst UaUR, cllse €35 (351ceR Aesl UA ASR 52 B,
RUYAR YA OARMSlol Bl o sus{ld sl wedl ousslett Asaswul sl wirlloll ayald
scllofl 289 otel.
13. [B@ect @=2we 12 QRS 3R
13..24 (QewoHi GuoHl Aaddl uReut (Blgec @R (Blred [@Ruel Hlelsl) Gur wRolluRy Hiole[€lst
3601 YElal scllMl wAc we Yosololl B,
13.2.B8@zct @R W2l gl AuaHl A B®ed QRN (B, suell alrt Al @26 Adl Yeldl sl
@Rl sraMl w1} sl R SUsllal ol Aol cllotdl YEBld scuell 23 -
o WloA-GASo/Ue- AU dotssiHl GallEatoll Alal@sdl doildd HUlERAtl doiunHi, @Rl Halel ua
WL AR e 3l Yelld s:cltoll 3 ¥ el llesollol wlall WA UR 19 531 aslL,
o YHIOld HowiHl sRARell AUHAlSQL USAl dUlesa Sl k52 weNo2 (3. AUSAU) YElol 54, Suollell 3(3e
WAAHL M YElot UM ] B.
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e RRect PRt udamdll Wl ddly cals esicudl €2 wouGell w2 scumi aulad 6 A b Al
Yol As elol 34l

o [(QR1QL Aal YELAL gl yuet A 518 gl ayetaell 23 gl

o Uz di} ASladctl BPed (Al W@esiell ol $uslloll Aoiuige GUR 132 sclletl 3.

o (et @R WA250A desa woUBl #E2 s:clle] WA ¥ AWM SUelloll adl auss w (sa-uldlsau
() 3l 28U B.

o [@RL 5A/AAsE A\l UHALSWL BUR B[Rl UBes Syt (SUolloll AR 85 GUR) Bl 3, 3USAY,
@Rl Geuleotoll ARIA, MRl U, @200 A ARAl, Ullclloll RN, AESlatl 3alall Aoluui (Bl
Actyeldtoll alusllaidl oIl cd? HEAl WURA AEslA AMoell 2§ Wl YHIRlA 8-ASEH/AARAHAY
GUR Hlscallefl 284

o 5Uo{l gl AsUAA (3Bt (AR WAL GUR WARsIRS [A3latll WA Tudu Autallsdl 234

o (B®ect @2wL HdleRsA 350 %331 Al Wol (ALA WA HUBAL AlesA Hsctcloll 232 wA (B(Bect [@2wL
Hole(Als1 dsm 33| Al 2ot 1l AetHl W B.

1¥. YAad @ALell Brumi AR ¥3RAA (Alot-RAHA 5218 @RARNAL (Brauul)
1. 0.YR(A A BRI (Bl s lotoll3] (3cte] Uot wal Yalell Ad] Uscl stAelRA, widRs oA, ua susllell

slAug(AB AR sl URcllall 3.

VYR oo $Uo(lA o{lA yootoll st YElBlct sl AeA:

o Sl (estlotolldl exctiAol”) ARl st WAL €35 WA U /%M RAHSAoll ExclA%A
Ysel sRAUHL A A @RI widlell Ayl Ysapl/duuaoll 30 Raell 2ie: s e g2 saul
uLa.

o AHlool3l exctlARA URd sRcllofl UHAYHL Al 2UNA GeAW (ARl E2cALA%) S5V 5cllall 3.

o AR sUolal Al lotolll e2cllAB Ysct sl (Aol U IR SUoll Ald] USL SIAERD WjAUR Wal
@Rl €A sHL GeAwr sl Yosololl €3 (ARRISAA R AUl HIZ FAUHER 1.

o Hlotol3l exclARHL 518 ofslet/Vleell (BauMl, clee Aol sucllde/yHild oiscl Andadi Qs
UslaA YElot scllofl 23¥A A BUASA GeAlld dndR Ysalal GURd AsUAA Wlal Ul ellataclsall 3.

1¥.3.3AA [ARAQsAel Yol 5124 AMell Slofoll ARUERA U scll A @AY exctiaxsiul stlso(l3l
£lA%lal URd s2all Hzoll stlugldall uel GeAw scllell 283 Al seiugldal Aotse GuR wal yeldld

scloll 234\.

.yl

QU AUUR ollld wal s3] yllawl Aoy AalR, SUsllA dArell sHARRA Ry, el ua Ewu sla
uRcllol 3. A cllodtcd YEABA scllell VA ¥ @eLs Aesl WA AU A s3] sal 12 2o Id yR@&d
glal. sAR A YQaglell Yol A olloldoll MA scllall 3A 3 Al Aesl URA Ao ddRs elwa.

AULESL URA s AR|lotl WIRAWA UBL AMotl dndR ARSUML 2ot A AMLctelle] 4.

WU.R.ulas U URARe sl Eal tllodad Sles @Lgal ULl %331 AU scll H2 YRleiel wluclle] 283

S LU T aLeslal %l 518 YlQetal AucltHl wA A A [(:yes 8lg s,

5. AUldRs [@Qaiatel yeuel:
$Uollo] AEBsylRal ANoz BURAS AU cAclslR ARA(AS. UL )oll WU YA scll MR SAUHER
283 Aoll vt sal 12 A2 Wl UHAUAR Al U widRs [(Rineell youcl ufd sauHl wadl.
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9. AU calasl? ARdlell Gecielet HI2 Rrdelolell UALEL:

19.0.5Uoll AMotl oSl el AU B A 8W B ¥ Aol sHAIR U Ao UGS AUA JRHUIYSs AUS 52
U Aol AUA  aldAd sl awad Ao sk ARAEsULA)e] wast 52, AU cAdsR
AR A s LA )HEl (QuAA dal ot AHAURL o1 RAMclHl AA B Aol el sHAZRN Aol /1l
Ao (A3g SUoll gll Ao [Rlrcteidloll UIlAl AcMl WA B. AU sk ARddA(s. YLl )stt Gecidstsll
olellReltetl AR, sHAURRA Bl /mUdl Aot (A3 Adalll unell csal relell gAsAuiel sl A
AUl A9 %SRIRL Acll Aol UILARD AclHL el a3 B.

29.2.9U68L WAl Uit €A stcdlat el v sRaéla aues sRaue [Aael @ (vuasdlal ostdlal wcHell
o) 360 WA UAA stdugldQxll R stlatdl sal wad. Wl olld (westad, yldolu ua
(AaRel) AgAR, AU Ysal el [Qrdeldlell uatdl AciMi wadl,

¢, ARl wrllew:
ASell (3352AA AalaNozall (Al AWM Aot caucdslrk Addl wa sRae Aarel daell siHolldle
UoUEatoll uMAlAR wlen sta uasll 233
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1. o
Tg Afd FIRAIE. A B - A-dfcwr TR &7 - atyd |We § Agcaqul A-afae
Slarell HFger AR BAifee dstarel deder (Rea se) BiFeed, 2016, featie: 01 RAdeax 2016 IR FTFI-TAT |
v T Fate gER AR A R - Red 9@ 3% 3T (el hAad BN ABHIGRIAEE dled)
feaeed, 2022, feTieh: 14 AR 2022 # Jeod@ $T TS FERITE W TR &l
2. Afa F 3ggean:
39 TR & a8t WAFER § -
o UTEhH & HY TAER H Al HleTehl TUMUA Hleh 3T, AT IR Rl AaReh cFagRT @l 3HTE0T e
o 3T ATl Al Pl UItd el & v AT Giaeae§l garT deiR Jall & Gicarfad S
o TEF & Y TH YHR T TOY o7 o @ Ay 3R dedqot doer & demfed Far s &)
o TEH H R & FAIRT & AT TTEAT Y HoTed TeATeT|
o STET & 3MTARIAS o TET e Hlefell TTshdT T AT Feh TNl R HRAad H|
3T T, 39 Afd H FAIse AISHIBIIATAT FIsae A FT 3oci@ “dise” Ir “FF9A” & N v 337 e/

3. CSUIEdT:
3.1. qTgsh

38 Afd & 36527 & T Igh & U Ffdd & & & sgredilfa frar = g, Faa daaelr & HoT 3cucar # 4

HH T FHA FOT YIod fHAT § A1 9Ied F @7 &
4. yAlAcll:

4.1. g Wigar 0 @ IFAA F AR] A €, S TH FAAN F ak W AT 3w A fF o vER & FEee &
3T 3R JAT3T W AT § AT AR & A1 aiaard (rar-afafearn) aar g

4.2. Ig WG PS G1pfad 96T & ATl WA Yetiel dTATaR0T HAdld o] gl g

4.3. Ig @fgar @fedar 3R urefiar & Nfararge fAquidal w amaRa § 3k @ fhad ik cgagrt & d@fgar $r
HITAT ST 3THIOT AT Bl |

5. HFqet Fr FFAgH:

5.1. HFGA & X FAG Aeg AR arfold §T @ Ichse Hd A G 3R 36T H yafcdd Alelsh cqagRi & GRYOT kel
gt

5.2. HFYGT T TR Fefeil IR HRAAIAT q@RT desTendt Wl 3R ameshi & a@ry f har-vfafear (@) & e
TSt & Afaqul [@erdl 3 IReRIar aRqet & g

5.3. fodAdl W FFoedt o FgHa Tg dfear Ja e gel| Ig Figdr 3TH deuse W AR g@® q@r / FEdT W
3UcIeYT S ST

5.4. FFTAT o FHOT & A H 91, Sfa 3R 47 F 3R W HS AT 8T FAT 8|

5.5. HFSA o AEh AT ATAHR H (@A FET MUAT qlF @ AT g1 3R FefeT 3t 3maeTs g A1 Jgeh
CART H[{ &7 9T & 38 I7cIar dig o SIThT Hl WIS gl HLe gran|

5.6. FFTAT F AEH & WId F FET H 3% Aelel & JHFR T FThRT & [T 319TF FeH 3o ghr 3R 3¢
FRAUTd 39y FE g

5.7. @A @ O T ol ggfar A dfercd 16T @ g fh St AARTAI3t & i figena @st il gl
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5.8. HFTAT & S5 NP BFed o AT & & feror, mﬂmmmﬁmmmﬁm
FRIYCUAAT FatlT gref|

5.9. HEYEAT P 3Hh AN HT AT FAYE H KT U Fel & [T IFEROT HAdeg gishar 3R ddveufd & ar
H AGH &l g TAT ARG ot & JIATAT et giet |

5.10. HEYAT HT T FARTA AT g & 38 Tl 3cdieall 3R Qar3i Jegdrare Amgent 1 Fald AT ST 3R 3897
HRALIMS feenfaidelt 3N 3 o] 81d Fefeil ol Urelel fohar ST

5.11. HFEGSAT T KOT HETAT oAel-ael & [T & AMGeh T SAThRY T GAT HIAT 1o 3N Ageh & 96 § A Y 38
TRAT IT Al HIefell HTARISAT & A TG SAADRI 3o Y&T HHE Tehe I ST Hehall |

6. URH & Y WA
6.1. AEH & T IR Fd GHT HFUaT & IAgeh I e & IT ar JAEh THAS o 0T Qog Tnfaes s & Tase
STARRT YTl el o U 3aeds 0 3T FeH 37 g
o 3U% RAffie 3cureat 3R Jarw
o foAr v rdl, sarer &R/ AaT Yoo AR GSTeAS Yok Heltd WU, e & [T 3ueiety amst iR 38@H
fafearef, afe =15 & T
o HaTAl H FEIUT F & fov dus afeadr, afg FiS Fara § a9l
6.2. HEGT o fohdll o faemoel 3R yARe ACRIeH TUse glet AT 3R ARG Felared el gl IR
6.3. fhell o YR & THAERT F @ Ugel, AGH & WY H HEET HI FTHIER & SR, HETA HT I &, Yooh
(EsTeHh ok Higd)| 0T Hr geufd e ot faehr Sierehll 3otk armgent &1 &1 g1l
6.4.mﬁﬁm$%ﬁ3ﬂ?%ﬁﬁ%€§tﬁ@ﬁﬂmﬁﬁﬂ?aﬁﬁculschnldﬁsa%ﬁvmmﬁ?’rlsﬁ
3aT & ToIT, FFTell H AEh Dl el AT TUfAss HIWT AT Agh THST Toh THN AT H 31 & ACIA & A7 37
el AT Ta®9 F A1 Ao [ A1 SEcel & AIH @ ACH Ve A [aeRT g, sarer &30, dar
Yok e Afgd AT v orcdf & o arv fonelr o aRade &1 SRy Ageh T S gra|
6.5. SHETSAT T ThAT AT 3N AT & ol & R H FAT-TAT W THUATH, -Ascd TN FUR & 37 fhdl AegH
d TEH FI SAARRT TGTed el g1o| FFTell Pl AT FEHI B GEAT & sAifadr AR sRgeufadt & m@erd Hiar
g, Toad f6 g & R W 3¢ 3o TSRI A A H Ace Hol| §Th 3ldl HFdal FOT R & [AgaAT
3R erdt # UereT fRT 7T 3egRdT F AT AEH & ATHA H FEIATT HLAT Tl gram|
6.6. MR & TYIGR Fd HAT FFYell I AMgeh & ALYH § FHI IS -Gl el A7 fA@ae T g a1 o
el 33T |
6.7. N gaRT AR frw 71T @t curest aog i @FFa oAy & Rguial 3R 3cureal wafaa @ fagat 3k
Ut R IMTRT & AR 3ceT T S5 §U A B ST Ageh T TAMAS AN F FIR F AETHA & Hofl STl &

7. %or & ad R w@Eftd gEarsieon:

7.1, FFGA EaRT fAEId T 3T KOT Scdreat At Hegelr Hir shise el Igar & g

7.2. FFIA & IIF IAgH THST T TAT 79T F KOT HT YATTHI B (FIFT) g ARl

7.3. HFGST HI Tg GARGT HET ART 6 KOT ITdeA B H IETH SRR T FAEA FiAT ARY, I fh, A
&, HOT f FAAER, EereHd Yo (o5 3BT A) @1 aR@Amr, raeas gfasfawiaeaes gfasfadl @1 gar (-
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7.10.
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TUH3TS HKUT qdeRl & el #), afg 5 § a9, waﬁmﬁﬁ%mwwﬁuﬁwm&wmﬁsﬁw
faQroqder fA&er & g

Jcdeh 3Mdesd & Taad & T IARIAT & MR I, T TRy I ST Fdh Ui & Sed T AT e &
T 3R qEddsl W, gied 3R/AT A1 & ggEe 3R ARE @fed TEdTad A gfasiaat B e #
IG@sAT gef|

e @l G KOT Tl S e & fAU v T &t glol| Ffdd F@amaf™ 6 98 31X RoT 3mdeal &
forerrer foramaTreTr @Y, e off Tpfa 7 @der e gem

HFUEA IUMgeh T HSC AT A WEA & T Agh W AT GRHA @M, S A 0 K0T e AR el AT
AHSR Al ¥ Ugl el R AT ofer Toh Ageaqol aRAT RN $H 36T & U HFEdell @l Hedell &I hise
AT ITER fafdesr aR@AT & eare & o gl

IAEH H TS A F 9T, & AlA-3hf3T MNsaed TR FeAr graf|

fAFTaR g3l ®or R & @i¥d fee S gl

o RO H Hed AURT Feiarel geal, SA &, <A e, NAAT e, Esicash Yoid IR AT Az anfe Skl
3T Qai3it & v Yeeh|

aSTcH® Yoo & fAeXol, faelfad $aTclell W Ig Yooh ofelAT ST § (o5 3ERT &)

IEF & 9F F s 17 gfafa Far / A whEa T e e e

TAEH Teh Y ITF THUIS/SATAST T TIT =TT gl ART|

ROT T FHQ AR g2H fhed 1 serdleT fetich & g i ARARHA Foamafe|

g HRIET AT &b AP HI MIATAT T HoAT fohdT SATTI|

RIpIa fHaRoT JRASRT &1 Tud faazor

fAFAAERIT faeRuil &7 3eoi@ HOT IEgs H HT gl

Tt foRaT STaT saTer @7 9T X

HHAAT 9T ghIRd-I3H |

FOT & A 3 g T 37 fAgaAr 3R erdf

ST, Sifer amge T ggarT HEf|

g g5 fohed 3R 3ifoar Bearst afea well sprdr=it & forw weiepforan
W?WWHWWWW%ﬁTWWWWWHI
Aled-shfsc WsFcH h HI IIwT |

AT 15 7 g3l viccar vafas srwr & a1 s THEAS Ak 3T AT H T gl

BErloR (Fhélentun) &3aT gl o a8 I gafRaa fomar o7 @ & amgent Hor &1 gfsar 3 #Asly # enfAa
sl saret, Yooh AR BN @ AT &1 AEh W O AR &1 Yo A T AT fb FEHT Seol@ thae e
(Rrerd-uaeh) F o forar Imm gl

HFIAT PN ALY T, KT IR AT I Py IR, MG T &I Aiged forgadt AR el & @qmer FAsy gu Hor A
TR 3R 37 3Maea H ggufa & [AaRoT Imgw & S AW H AT 3w R wifaw s 7 a1 B9 aee g e
o o T A ff@d & gaie e aifev 3R AEd gant 34 At 3R erdt A TR fRv v faweit @ s
9 (@ IR

RUT R 3R 3T KOT SEAEs # dlos 3R H fAelfad §Ide & U a¥e Sd &sieds Yoch A ool Hlell

ifgul
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7.13. FFEGA TS aﬁﬁ@mﬁ#ﬂﬁﬁm@mmﬂw(m)mmﬁmwm
$H SR H TH TOSC AT & AT A FT ¢
7.14. ROT & Al / TARUT & HAT FHFIAT &l ROT TR A Sod@d TN Heldall A Tcdeh IATAT & AT AGeh HHAT
Toh 39 AT H HOT R & T gfafafT Tl It #F g wer arfgul
7.15. %N A AR &1 @, Aoeh 3R SIT@A NAIH S 3T HRA H AT H I STl & HSel Pl A
819 3R HOT 3R TsadT & o Ire FEART STl & T AURUT &aT gem| ST &edal $l il &l At
3TER T
7.16. SIS & X 3R ANTEA IS &1 JAH AR gt A1 [AfFea 0T & o [ffes sae X 3 &< $r
dlfehehcll &1 Joel@ 3HTdeel BIF H AT AT AN Al I9 #7 o 3HA TASCET & Jool@ T MU IR HFEeir
T Jgase W Y 30 3YASY T AIfeU| S Y ST & e H INGdA g a9 Jese W ST gRm AT e
maggmmﬁﬁmma?ﬁlmﬁwwmﬁmwwﬁwmw,
HeadA 3R Arade O & #1390 gaRT IR R AT Alfgcd (SRR IR/ AFFeicH) H TOSCRT § Ueiid
e TIfRT 3R I3 Aot 396 dease W weitia & aiikul
7.17. IR AN AT AT HHBIST Yol TG el / It ol T AT HOT IR & 36IET gl =18 T
7.18. TH-UG.3TS RUT & fhed #, AGh & UH & HOT & AT & [T B GSTcHb Yooh TG w161 AT ga| el
AT & T HFEell HOT T Fhrar AR W EScAT Yooh Yl H ehell ¢ (H TTA+5TTS) | TH.UB.IES. HOT &
fFed &, Hor WRARd AEw F AU IR TR A dles 3ER A gH FA o REd sperae ar wor & g@-
FAICT & AT 1S E8TcAe AT AT Yo T w61 A |” FdGel & Toor@ HTT gl
7.19. CSIcHS Yoh & TG H TALYFATT:
. FFEGAT HN ASHIHIAH FAT Afd TR AT IHFAR SSTcAS Yooh T Il gl HT S|
Il. MG AR HUT TR & ARCRIT TAIAT AR ercl & I-3regurered & fred # &3 aqer fhar smeam|
. YHATAN & hEd #H HFEIAl SSIcHS AT A6l AN | GSTcHS Yooh HT HIS Yool gl fohaT ST, Irelr
f&, ST Yo W FIS HF AT H AOET G Hr Sean, Y o, Hor Hr A F Twgefy e F v
AT FRgeufaar gafaa gt gref|
IV. 6T Fel AR R fAeie HT FAAG & AT ST & FIITT & T RIAT g3 3fAGT AT & 37elmar GslcAh
o AT THAT S| $HE AT GSTeAF Yo T T HoOell I e FIelel FGHA! 3o AT ATGH H AlfeH
ST e FUAT T Y- Feall ol § Ashell 6T
v. Taflse %o / 3cdres AN F EEreAS Yok B G el H HIS AGHTT FET W@ ST | 3EEI0T & dR W AR &
3eTar 3 g3t & AT AfFTT AgH & HR gu ROl & hEd #, &SlcAs Yo IR Ig &ScAs Yoo,
afeRTe At 3R erdl & FAT GhR & IR-3Ue & U IR-AFAIT AMEeh & I § aE T ESheA
Yooh F AL TGSl ST ESledAh Yooh & AT GRAT 3R Folg &1 AEH & THET ROT AR, HoQ I9 / &
e FTHeC (H.UH.TH.) AF] Il & 38 AR Ty & °iffid e g 3R s & 3R dar ges
I ASAISE W YGRIA A g1l Heh 37eATdl, o] il &slcHe ofoh & aR H ITIAA Golrdl & 3Hellar e
i 7o & ARRTS At vd odl & AIEurer & v JdAgsd Al ST a9 o] gld Sslcds Yooh & &R
H IEH P FIAT Aatel gl
VI. W%ﬁﬁ&ﬁéﬁﬁﬁﬁﬁ%ﬁﬂmdmwﬂ IAEH P UGl el arai|
7.20. T KON & A AR AR o Fedly T W FAr aven 3R wh @ 310 afFdaar g8 sHws 7 A
9| faRor & sk AeTor & off TEREa T arfgu)
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7.21. qO-AUTRT THT IR AR HOT TR0 =T gram|

8.  FUT & faamor:
8.1 M Ul &+ fARUT UcTeT FT & AFH & Soob W & Far S1ar § 3R T8 AR 3R, Anfeifear &
feenferder 3gar e S €

8.2. @sc W TR U & T W AT fordl A 3SR a1 gt & fawey Pt 3w e & faw ar o
PR ceTa FwrT AR A ager W @ gfffadl # gFd & & I de-aiw F W e w1 g G
ST d« ofgc A6 H gl ardl 3R 3 ordf & aR F §qef aofaq & &y At 9o e 8, Sas siaea
T gral 7 HaROISETars g1 S dd deh Sfds{iardl &l {@@ra foham Sirer &

9. YF AEH F ATl ATIGRIFT:

9.1. FHFEUAT YA AEH P IR.ELAE gaRT IR fhU 0 3R FAT-TAT W MG v 915 .. ARGRF, 2016 - AR
YT T ITaRTFATIT &1 UTT FAr § 3 KOT AR el § Tgel, WAl Theld § Tgel 3R HHPIS A @ U5l
Ageh I Ygdlel TAMUT Fel & TIT AT GEAdsil & IR # 3eg FAd fhar S gl

9.2. FFuel G THT & TwNT oo FEN, S FFOE A FAIH, FH FOU H IO HIRT Afdl AR -
afeger ar el 3o denfaess naegerart aRyuT Xt gl Sid @IS faled AaRy A & fFed & 0 Sy
T 3T F AT FATC AR O AfARFT FARR 9T FRA FT 36T T FHgT AT

10. ¥ TRr it FHet dR waIEn

10.1. HFTT T FIGUT A H 3eol@ U IHTAR, HFl & HIGOT R el & TAGRT el gidv|

11. R

11.1 mﬁmmgﬂ%@ﬁmﬂm—mwwqm%mémmﬁmqmmlwmﬁ
R fvaror Ay 3T vere fhT ITar amgent H RIrEh S FRiaEr 3R HaRer e g

12. HHT:

12.1. ROl & WA H TEER & T qEh & 90 A Tl ared gt & hed 7 Al a1 3egar Ifg FHo9edt &l 5
M g ar IHA AR AT Wit fose & 21 (3hrE) el & iy el grel| #ee & 3elEd areet
SN Al & ITHR T TaHT Al gt

12.2. FFYeT H FOT FI 3TeUdT & T FIS ITeld g1 g Hel gHT 3R ITAd SRR Soidrel Tadell JehIfRId wTer
FLA grar

12.3. ®FEGAT 1 Tg GARYT LA gram o qefy emeanait & ganfora gomel & exdrdeienior fhar S|

12.4. AXAT3MS N AFCRIST HTAR, 15 T FSHIeeT UG & AT TIgR Hal ¢

12.5. WIS gU WS & hEd & Heal, FF0A F FANRA & 97 & g & FIE0T A fohaly oy B agelr w1
AT gt

13. fBfeea =or & fav sfaRed smaegeare:

13.1. 39 fasIT & g2er & o g8 uRenw Rfsed %or (‘Bied ®or AFERIAr) W IR AFERE AT JerT
fFe 31 ITER B

13.2. f3foiee %UT colewid gar feu v RBfSca Hor & fFed # el garT a1 HoT AdT Yarar garT ®or fGar @
qd HFEGAT T fAFAAERIT a1 AR el gram -
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TISCET § YT &eet g, foras fF ameat &1 08 dgelat @1 3R S fRar S |

o UHIUId URRT H R & HAAIT T Ugel Ageh I T hae TCcHeC (h.Uh.TH.) Yald dY| HFUal HI shise
qiferd 7 91%T et foRar =T gl

o TBfSea HoT & gogaAEd @F & & A af¥s gfded X ugal & ¥ a fhar amwem 3R ag F.uw.wd. @ o
Teh HTT Tgam|

o HUT VAT YETdT GaNT YeIaT & & fordly b & Iger 6T Heeir gran|

o Tolegd & dR W i fBfoce HOT TolehiFd & =1 FHedell Sl dqABSC W OIivd Fel gl

o ffSca ®UT coewlF @ AEH F U A FRIT FE T F aw FEwl H AR F aws F oAy G-
gfafsar (sTada) &2 w© 1

o R IWR/AA-CA & Fdleadsl W Bioecel ASes SRy (FFdel & A g5 W) o &, Huwwd, Hor
3cuTeel T ARIRN, Hol u¥, fAuAl MR o, W & WeAeeH, AEH & 3T & HIU A KOT JdmvErar Hi
Muaizar AT 3nfe FTTFRr 379 3T AEHT A 3% Foes IR gAOT s-Asd/TauaTd W AT gef|

o HEYST HT ZHA I3 f3Toeel RUT ColehiEd W gorral AQ8Tor Hter g 3R R e g

o [BfSca Hor ARERIERT iaela 3maegs Wit T3l fAgaer 3R Saery aEs F Asen gel 3R Bfees For
ARG HAAd 3aedd Tl AT ASRAT 9red & A &

AT ®or & FEd § sfoRea sraeawan (@a-vavesms wor F fHFed )

AT ROT & fhed # wfdeyfaar f&d &1 Toter 3R quidr o] 81d @iefal, HaRe Hfadl AR wedger H wraveufa

AR L gl

HETAT T fAFAAGTAT Heal T GART Hiad AR

o SR (‘Ui eEAEaeT) & T H FIHR v 7T T 3T T/ FU & eEAdSil P FoFbd fhT ST
3R KT WA & WOT IETAT/FATE F 30 oAt & iR o o gy aat gl

o YA SEATES P AUH A H FATHAAT IR TAA FT Seold ROT GEAASADRIT H HIEAT Bram|

o 9 FFUA T aote ¥ Il cEaESt B HEd wA F Aol g a9 FEGA o) gl Fefl & IFTER AR KO
SEATASHRIUT F 3eol@ fhT 3THR & e W HOTehdl Hl HIATEST &1 & fov TFAer @l

o wfdeffad eEaEdst & Rl Jerarer/arer gl & hed &, q1Se & 3 gTelthe/TATOIT FfATAEaT 9o el &
I RUThelT &I TG FaTel &¥elr el 3N SWIed Seol&d HTast g%|ﬁé¥ﬁd|qlsﬂﬁmﬂ4'§§§m1§‘z‘r3ﬁ
3STAT ge|

3Tl RUThdl & HcF HT Tolg @ 3eTch dlefell AIRAGRT HT AU F:el & Y HOT SEAEat A il &ardsit

AT el T HRAvCHUld &1 Iea@ AT gl 0HT divcufd & dgdrse W gefda el gl

gfRraor:

TEAR Af 3R FoTardr JRETor A=g3ed ITAR, HF B 3HF FHaATRAT S Hgfad, aferor 3R TR wr
gt I8 FARTT e gl fob, TIh AEh & Y 3d Tl @ FHSN Fe & AT g & F gfiferd 8
FHARET & GRIETOT & TR F 39 a1 T AT AT 8PN & a8 AEHT Hr 3R 3RT dia | A8 i 3i”
HAUMRGT o 3TEROT AT 81 SoTeh H3MaoT AfFH F QoG & I AT HAT gam|

31 3R 9RaR F vadAT s AN F TR F Bres Tad i 3ETF g W F o gfRNeqor AT g

IR F ARG FS GfAeToT o= ST d9 g% Few e aiu
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iR BT qomeh: .
FFGAT T UiFeiagied HeloiHee IWIFd AT FAgR Higdl (VH.A.HE) & 3quieled & FARTd aa & favw
SFeR @l 98 gARad ael & fav 3fse iR wrg-gag X e afgd siaRe @a=or &1 gomelr wamdd
el ST |

3T UgeR Wi & 3eaud & AT RTTHT & Fe:

FFIAT 3Td AGH P Aecd &l & AR TBT § 6 398 FAaiRdl 3R oo FEE & AU ARAE S G96 Y
3N 3% FY ST B AT AT eagR Higdl (TH.ULH) & HeJdleel H| A9g eFaeR Higar (Th.ardr) &
¥ faafod g W I&d%T & 7ok W@ 1l § 3R 0 FAaiRal 3i/ar teeed & fa%ey FFdell g@nr Iey
RITTHIT & FeH 30 Id &1 I TagR Tfgar (Th.A.AL) & Ioogsd & MRAT & YR W, HAARAT AR/aT
Tolecd & fa%ey AdTasl-uf @ oy GET Fr qfAFET 7 & gaen & fov gafea ik 3fRd o6 af 00 397 e
Y 3o S Heha ¥

aEH § gred g Al ez Fafd Rt A grged Riwrad Faror A (@raed did scdisd & d@ae #)
3 Tfid g8 FEveUlaal IqaR FEAEr Fr Sredl| arer A (Qeur, vy 3R FaRen) 3EER, S e
3R RIEqHT & A 33T AT

gfgar $r gHla:

a8 & BiFd A AdaAee & e T W A9g sgagR @iRar 3R Rierd Faror & & FHse & 3feqdrel
T FAT-GAT I FHIGT el gran|
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YT IRY RBI IR GIREQFTERN QERE 2JQ1 QRG] QU6 2RIRG 26T - 2Q-QUIGEP
PIRFIFAR FEHRT - 6A6LER 01, 20166Q F6GNIR1, 2016 AQAECRA GRS 68Q & 2%
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