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Dear Fellow Shareholders, 

We hope all of you and your near and dear ones are safe and healthy in these unprecedented 

and challenging times. This year has thrown surprises for which few were prepared. Leave 
aside companies, some entire economies and industries have experienced continued stress 

and have been set back by multiple years. It is with great pleasure, then, that we inform you 
that we have grown by 30% in these times and come out with industry leading asset quality. 

The operations have been further strengthened as have the partner relations. 

We expanded operations into Haryana to grow from 119 branches in FY20 to 132 in FY21. 
The Asset Under Management grew by 30% from Rs 476 Cr to Rs 623 Cr while borrower base 

increased from 187,502 to 217,875. Through careful planning and execution, PAT increased 
more than three-fold from Rs. 4.02 Cr to Rs. 12.73 Cr. Capital Adequacy Ratio was main­
tained at comfortable levels and was at 19.27% by close of the year, well above the stipulated 

minimum RBI requirements of 15%. team strength increased from 1055 in FY20 to 1227 in 
FY21. In addition, we are very happy that despite severe credit crunch in the market, we 

have increased our lender base to 41 lenders, including 16 banks and key new lenders such as 

SIDBI, Mudra, HDFC and Incofin. The cost of funds has been reduced by more than 2% over 
the last two financial years and we continue to strive to minimize the same. The most 

interesting aspect of our performance is the asset quality, which stands right at the top of the 
industry. As of 3l51 Mar 2021, PAR 90 (90 days overdue) was at 0.85% compared to 10.57% of 

the industry. 

Light Microfinance was set up with a solid foundation of values and a large vision. We had 

begun our journey with a mission to offer the financially excluded sections of India with 
cost-effective, timely, humane, and technology-driven efficient products and services with 

world class standards. We have always kept our customers and employees central to every 
decision and that is exactly how we overcame the challenges created by the Covid-19 pan-
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demic and delivered industry transcending performance. This is due only to the passionate, 
committed, talented, driven, and innovative team that you have invested in and who knows 
how to work as a team to convert adversity into opportunity and to translate our long-term 

vision and mission into daily execution on the ground. This is a team we are proud of. This is 
our team. 

It gives us great pleasure to say that on the strength of its Management team, Governance 

structure, operations, and potential for future growth, we signed on three global, high qual­

ity private equity investors last year. Rs. 25 Cr was received as first tranche in FY20 while 
balance investment of Rs 48 Cr was under process for regulatory approval. Though the 
process was delayed due to covid-19 situation, the investors remained completely commit­

ted. The process finally closed in Jul'21. This is a seminal moment in the growth path of Light 
Microfinance because this is the first round of equity financing that the Company has raised 

from institutional private equity investors. They bring world class experience and expertise 
in microfinance and financial inclusion, with particular focus on social impact that is 

completely copacetic with the mission, values and the soul of Light Microfinance. We are 
proud to have them as our partners in this exciting and impactful journey and look forward 

to working closely with them in the coming years. 

The ongoing Covid-19 pandemic in the world and particularly in India has hit the global 

economy very hard. The type, speed and scale of impact has been unprecedented in the last 

100 years. India's GDP contracted by 7.3% in FY21 as per Government data. While the econ­
omy is expected to grow by 8.8-9% as per CARE Ratings, the crisis is not yet over with a 

severe second wave hitting India in Apr-Jun 2021 and expectation of a third wave in Sep-Nov 
2021 is being put out. The Governments, Central and State, along with RBI moved in tandem 

to create adequate medical and financial support for the economy but recovery is yet to 
complete. We expect the situation to continue easing over the next 6-9 months as vaccination 

drive picks up (nearly 41 Cr vaccine doses have been administered as of Jul'21) and compa­
nies and people become more adept at managing operations and liquidity in light of restric­
tions. 

We are fully seized of the situation and are thoroughly prepared to deal with it on every 

front - people, operations as well as finance. We responded within days of the lockdown 

announcement and enabled its entire digital platform infrastructure for our committed teams 
to work from home with full functionality without compromising on cyber security. Work 
from home requires handling a new set of challenges, including information security, a 

reconfigured infrastructure and vulnerability to phishing attacks. Cyber security and 
Business Continuity were both top priorities. Light runs processes that are largely system 

driven, thus all changes to the controls and processes were strictly implemented and moni­
tored and were found to be operating effectively. It is thanks largely to the investments that 

the Company has made in technology over the years that it was able to respond to the new 
lockdown situation with agility. While the field operations were severely affected because of 

strict lockdowns at every level, the head office continued to work and the management 
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swung into action to put some new processes and HR practices in place, including training, 
new social-distancing protocols for health and safety and establishing communications with 
our customers to ensure their well-being. This investment in the people gave excellent results 

as an energized and newly trained team swung into action as soon as the lockdown started 

opening. 

Even as the operations of the Company were under strict control and monitoring, our com­

pany has always had its Asset-Liability Management on top of the radar. The static liquidity 

assessment and dynamic liquidity assessment was done daily to ensure that the Company 
was always comfortable with respect to its liquidity and financial obligations. The second 
wave, while severe in its human toll, presented lesser challenge operationally as we had 
anticipated the same and, in fact, had in advance moved to Work from Home. It was, how­

ever, a difficult period mentally for all as many of our employees as they or their near and 

dear ones got infected. 132 of our employees and 47 family members got infected. We lost 2 
employees and 4 family members of our employees to Covid-19. Up to 5% of our borrowers 

also experienced incidences of infection in their families. Despite the challenges, the team 
came out prepared - ample liquidity in hand and in pipeline and on the back of solid asset 

quality - and successfully continued disbursements while ensuring collections remained 
stable. The customers and employees are once again shining and enabling us to recover 

much faster and better than industry. You have invested in a world class team with a can-do 

attitude. 

In all of this, we are truly grateful to all our stakeholders for supporting, helping, advising 

and guiding the Company in this exhilarating journey - our esteemed lenders, our investors, 
our directors, our advisors, our partners, our employees and above all our customers. We can 

never thank each and every one of them enough. It is our stakeholders who will prepare and 

propel the Company to its next stage of growth. 

We continue to believe in the microfinance sector and the potential it holds for growth. Large 
sections of India are still financially excluded and in dire need of intervention providing 

large untapped headroom for growth. With its world class team, its various top-notch stake­
holders, its continuing investments in technology and innovations and a large values driven 

vision, Light is strongly positioned to be the leader in the industry in the coming years. In 

conclusion, we want to thank all our stakeholders for reposing faith in the Company, to all 
our customers for their trust in us and to our invaluable team at Light Microfinance for their 
hard work, passion and commitment to building a technology-driven, customer-first, 

execution-oriented and values-driven company. 

DeepakAmin 
Managing Director 

Rakesh Kumar 
Chief Executive Officer 

Aviral Saini 
Chief Financial Officer 
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"Sona{6en's lius6and is a 
factory work_!r and liis 
income was not enougli to 
run tlie liouselioU. So, slie 
decided to start lier own 
6usiness of vegeta6{e 
vending and o6tained a roan 
from Liglit Micro.finance. 
Slie now seffs vegetaMes 
and contri6utes to tlie 
f ami{y income tliat lie{ps 
provide a 6etter {ife to lier 
cliiUren." 
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AUM CUSTOMERS 
700 230000 
600 220000 
500 210000 
400 200000 
300 190000 
200 180000 
100 170000 

0 160000 

Seriesl Seriesl 

Growth: 31% Growth: 17% 

BRANCHES DISTRICTS 
132 80 
130 70 
128 60 
126 so 
124 40 
122 30 
120 20 
118 10 
116 0 
114 
112 Seriesl 

Seriesl Growth : 14 New Districts added 

LENDERS EMPLOYEES 
45 1250 
40 1200 
35 1150 
30 1100 
25 1050 
20 1000 
15 950 
10 
5 Seriesl 
0 

Growth: 16% 

Seriesl 

Growth : 15 New lenders added in Finance Bucket 

STATES 
4.5 --------------

4 t----------
3.5 1----------

3 
2.5 

2 
1.5 

1 
0.5 

0 

Seriesl 
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SUSTAINABLE DEVELOPMENT 
GROWTH (SDG) 

Sustainable Development Goal 

100% Women Hospi- Cash 35% Avg. Cerise Score : 97% Customer 
Borrowers Product. Increase in Consumer Retention Rate 

Empowering Providing health Income Protection: 94 % Enabling micro-
more than 220k insurance to all Providing last Non- entrepreneurship 

rural women the women mile access to discriminatory and better 
through economic borrowers and reliable and delivery of standard of living 

spouses to enable scalable service at Bottom of 
healthier life. capital. imbibing Pyramid 

social cohesion. 
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OPERATIONAL METRICS 

AUM (Cr) DISBURSEMENT (Rs. Cr.) 

700 500 454 453 
623 

600 400 

500 

400 300 254 

300 288 
200 

200 

100 100 

0 0 

FY19 FY20 FY21 FY19 FY20 FY21 

PAR TREND 
GNPA (%) 

1.80% 
1.63% 

0.60% 1.60% 
1.40% 

0.50% 1.20% 

0.40% 
1.00% 
0.80% 

0.30% 0.60% 
0.40% 

0.20% 0.20% 

0.10% 0.00% 

0.00% 
FY19 FY20 FY21 

FY19 FY20 FY21 PAR> 30 ■ PAR> 90 

CUSTOMERS BRANCHES 

250,000 140 

200,000 
120 

100 
150,000 80 

100,000 60 

40 
50,000 

20 

0 0 

FY19 FY20 FY21 FY19 FY20 FY21 

0 



,, 
_AN_N_U_A_L_R_E_PO_ R_T_2_0_20_-2_1 _________________________ -:~ Light 

FINANCIAL METRICS 

100 

80 

70 

50 

20 

15 

12 

9 

6 

3 

0 

0 

16.00% 

15.00% 

14.00% 

13.00% 

12.00% 

11.00% 

3.00% 

2.00% 

1.00% 

0.00% 

NetWorth (Rs Cr.) 
86 

65 

37 

FY19 FY20 FY21 

PAT (Rs. Cr.) 

12.7 

4 

1.9 

FY19 FY20 FY21 

Finance Cost (%) 

15.09% 

13.88% 

12.91% 

FY19 FY20 FY21 

ROA(%) 

2.57% 

1.28% 
1.01% 

FY19 FY20 FY21 

25.00% 

20.00% 

15.00% 

10.00% 

5.00% 

0.00% 

15.00% 

10.00% 

5.00% 

0.00% 

10.00% 

9.50% 

9.00% 

8.50% 

8.00% 

20.00% 

15.00% 

10.00% 

5.00% 

0.00% 

22.81% 

FY19 

8.86% 

FY19 

9.03% 

FY19 

6.44% 

FY19 

CRAR (%) 

20.21% 

FY20 

NIM(%) 

9.91% 

FY20 

Opex (%) 

9.82% 

FY20 

ROE(%) 

7.89% 

FY20 
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19.28% 

FY21 

11.08% 

FY21 

FY21 

18.08% 

FY21 

0 
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PORTFOLIO DATA 

Portfolio - End use Breakup {% Share) 

4.4% 

■ Agri & Allied ■ Production ■ Trade & Services ■ Others 

Portfolio - Cyclewise (in %Share) 

■ Loan Cycle 1 ■ Loan Cycle 2 ■ Loan Cycle 3 

Portfolio - Tenure wise Breakup {%Share) 

0.11% 06¾ 

■ Upto 1 Year ■ >1 Year<=18 months 
■ >18 months<=24 months ■ >24 months 
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Rajasthan 
Branches Loan Outstanding Disbursement 

0 39.34% 1.36% 
FY20 FY21 FY20 FY21 FY20 FY21 

63 63 244 340 244 247 

Gujarat 
Branches Loan Outstanding Disbursement 

-9 22.49% -1.75% 
FY20 FY21 FY20 FY21 FY20 FY21 

51 42 209 256 190 187 

Madhya Pradesh 
Branches Loan Outstanding Disbursement 

8 42.11% -4.78% 

FY20 FY21 FY20 FY21 FY20 FY21 

5 13 19 27 20 19 

Haryana 

Branches Loan Outstanding Disbursement 

13 NA NA 

FY20 FY21 FY20 FY21 FY20 FY21 

0 13 0 0 0 0 
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Light Microfinance as assiduously built a world class management team together with top­

notch governance through a board that is comprised of world class directors with a breadth 

of experience and knowledge that is difficult to find from a private equity and banking 

professional and leading Chartered Accountant to a former RBI executive and private equity 

investors. All together bring a breadth of experience spanning from banking, regulations, 

compliance, governance, investment, equity, risk management, technology, innovation, 

operations, and microfinance. 

Sr. no. Name Designation Department 

1 Satish Dhupdale Chief Digital Officer Information 

technology 

2 NehalShah Senior. Vice President Operation 

3 Amit Sugandhi Vice President Information 

technology 

4 NisargShah Vice President Accounts 

5 Anuja Kochhar Assistant Vice President HR&Admin 

6 Jayesh Dave Assistant Vice President Credit 

7 Ankur Singhal Assistant Vice President Finance 

8 Madhavi Gajjar Company Secretary and Compliance 

compliance officer 
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"'l(a(a CBai is a widow and 
lives aCong witli lier 3 sons. 
Slie aCong witli one of tlie 
sons are tlie earning 
mem6ers in tlie liouse. Slie is 
into agricu{ture 6usiness. 
One year 6act slie 
undertook, Coan from £iglit 
'Jnicrofinance to e)(JJand lier 
6usiness and since tlian lier 
income lias dou6{ecl 'l(a(a 
CBai states tliat £I (}Jff lias 
lie{ped lier improve financia{ 
situation, living standard 
and more important{y 
lie{ped lier in e)(pandtng tlie 

.e, " wor'\:. 
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The COVID-19 pandemic has unleashed a global health emergency that has led to an economic crisis 
of historic magnitude. India, as a nation, has stood firm.ly to manage the unprecedented challenge 
caused by COVID-19 infections, with both government and non-governmental support augmenting 
preventive and therapeutic health-care facilities, diagnostic and research facilities, and tracking 
services, to m.inim.ize the loss of hum.an life. While India managed to contain the virus in the first 
wave in early 2020 through various interventions including a nationwide lockdown, the economy 
was expected to contract by 8% in 2020-21. The second wave is now sweeping through the 
country- the shortage of essential medical supplies such as oxygen, hospital beds, and vaccines has 
reached a critical level. To help the country through the ongoing second wave of the pandemic, 
banks and other financial institutions are working quickly to redeploy funds from. existing projects 
and accelerate disbursements to help the government procure much-needed medical equipment, 
supplies, and emergency support. 

During the l't wave and now the 2nd wave, we maintained the calmness of mind, identified, and 
prioritized the list of activities and put them. into action with effective monitoring. We had put in 
place technology led Business Continuity plan before the lockdown was imposed. We had clear 
imperatives a) Employee Safety & Outreach b) Custom.er Safety & Outreach c) Liquidity Preservation 
d) Compliance and everything else. 

a) Employee Safety & Outreach: 

The primary focus was to ensure people feel secure, both health-wise and financially. As a first 
step, all employees were brought on call to explain necessary preventive measures to be 
undertaken considering Covid-19 pandemic. Secondly, they were assured of their jobs and 
salaries. With these two key concerns out of the way, people came into the right frame of mind 
to deliver on organizational imperatives. They were then trained to work from. home and 
engaged by their managers to ensure they understand priorities. Work Update calls, Daily 
work status were tracked to ensure smooth functioning and achievement of objectives. 
Employees were engaged regularly through virtual townhalls and motivational videos. All 
the employees were extended support from. the m.anagem.ent, given handholding in Work 
from. Home environment where the tasks were prioritized, and approached with empathy. 
Upon opening of lockdown, branch infrastructures were kept sanitized, and all necessary 
protocols were followed. 

b) Customer Sa£ ety & Outreach: 

Custom.er safety was of utmost importance as 90% of our customers are rural and were, 
initially, largely unaware, or ignorant of the pandemic. Getting the employees in the right 
frame of mind quickly allowed us to reach out to all our customers and explain key 
precautions necessary for them.. Further, we explained to customers beforehand how the 
moratorium. announced by RBI would function. Continuous connect with the customers was 
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'' -:(L,Light _________________________ A _N_NU_A_L_ R_E_P_O_RT_20_2_0-_21
I \ MICROFINANCE 

vi. The directors had developed proper systems to ensure compliance with the provisions
of all applicable laws and that such systems were adequate and operating effectively.

❖ DEPOSITS:

The Reserve Bank of India in exercise of its powers under The Reserve Bank of India, 193, has 
granted NBFC-MFI (Registration no. B-14.03244) status to the Company. During the FY 2020-21, 
the Company has not accepted any public deposits and the Board of Directors has passed the 
resolution that the Company will not accept or hold any public deposits in FY 2021-22. 

The Company has not accepted any deposits from Shareholders and Public falling within the 
ambit of Section 73 of the Companies Act, 2013 and rules made there under. There were no 
deposits, which were claimed and remained unpaid by the Company as on 31st March 2021. 

❖ DEBENTURES

Company has issued Non-Convertible Debentures through private placement during the year 

Name of NCD No. of No of Date of Board Date of Date of 
holders NCD Allottees of Directors Members Allotment 

Approval Approval 

State Bank of India 300 1 30th June, 13th July, 2020 11th August, 
2020 2020 

► Aviator 150 2 30th June, 13th July, 2020 24th August, 
Global 2020 2020 
Investment
Fund

► Northern
Arc Capital
Ltd

Aviator Emerging 500 1 30th June, 13th July, 2020 12th October, 
Market Fund 2020 2020 
Northern Arc 100 1 30th June, 13th July, 2020 31st March, 2021 
Capital Ltd 2020 

The details debenture trustee for all the above mentioned Non-Convertible debentures issued by 
the Company during FY 2020-21 is as under: 

Name of Debenture trustee BEACON TRUSTEESHIP LIMITED 

Registered office 4 C & D Siddhivinayak Chambers, Gandhi Nagar, Opp. 
MIG Club, Bandra (East) Mumbai - 400 051 

CIN U7 4999MH2015PLC271288 

�-------------------























• Reduction

• Reduction in short-term borrowing 2,92,628 

• Interest due but not paid -

Net Change 

Indebtedness at the 

end of the financial year 

i) Principal Amount 4,515,540,700 

ii) Interest due but not paid -

iii) Interest accrued but not due 14,152,513 

iv)Short term borrowing 1,00,107,398 

Total (i+ii+iii) 

VI. REMUNERATION OF DIRECTORS AND KEY MANAGERIAL PERSONNEL

A. Remuneration to Managing Director, Whole-time Directors and/or Manager:

Name of MD/WTD/Manager: Mr. Deepak Amin [ Managin� Director] 
Sr. Particulars of Remuneration Bifurcation 
No. 

1. Gross salary 56,25,000

(a) Salary as per provisions contained
in section 17(1) of the Income-tax Act,

�

-

-

-

-

2,26,857,877 - 47,42,398,577

- - -

- -

- -

Total Amount 

56,25,000
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1961. 

(b) Value of perquisites u/s 17(2)
Income-tax Act, 1961.

(c) Profits in lieu of salary under
section 17(3) Income-tax Act, 1961

2. Stock Option

3. Sweat Equity
4. Commission

- as % of profit
- others, specify ...

5. Others, please specify

Total (A)
Ceiling as per the Act

B. Remuneration to other directors:

Particulars of 
Remuneration 

MukeshShah Anuj Kumar 
(Independent (Independent 
Director) Director) 

1. Independent Directors

• Fee for attending board
/ committee
meetings
• Commission
• Others, please specify

N.A. 
N.A. 
N.A. 

N.A. 

56,25,000
N.A. 

Name of Directors 

Rakesh Kumar 
(Executive Director 
/CEO) 

N.A. 
N.A. 
N.A. 

N.A. 

56,25,000
N.A. 

(Amounts in Rs.) 
Total 
Amount 

Aviral Deepak 
Saini Amin 
(Executive (Managing 

Director / Directors 

CFO) w.e.f.
15.02.2019)
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2. Total (1)

3. Other Non-Executive
Directors
• Fee for attending board

I
committee meetings
• Commission
• Salary

4. Total (2)

5. Total (B)=(l +2)

6. Executive Directors
Gross salary
(a) Salary as per
provisions contained in
section 17 (1) of the
Income-tax Act, 1961.

(b) Value of perquisites
u/ s 17(2) Income-tax Act,
1961.

(c) Profits in lieu of
salary under
Section 17(3) Income-tax
Act, 1961.

7. Stock Option
8. Sweat Equity

9. Commission
- as % of profit
- others, specify ...

10. Others, please specify

�

- - - -
-

- - -
- - - -

0 0 0 0 
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